YT1BepaeH baHkom Poccmun
(Mpotokon N KOHM-14 ot 07.05.2026)

BA30BbIA CTAHOAPT
3ALLUTBLI NPAB U UHTEPECOB ®U3UYECKUX U IOPUOAUYECKUX
WL, - NONYYATENIEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX Y1EHAMMU
CAMOPETY/INPYEMbIX OPTAHU3ALUIA B COEPE ®UHAHCOBOTO PbIHKA,
OBBbEAUHAIOWLUX MUKPOPUHAHCOBbBIE OPTAHU3ALIMU

HactoAawmit 6a30BbIn CTaHAAPT 3alMTbl NPaB U MHTEPECOB PUBNYECKUX U HOPUANYECKUX UL, -
nosay4yatenen GUHaAHCOBbLIX YCAYr, OKa3blBAEMbIX YIEHAaMW CaMOpPEryMpYyeMbIX OpraHusaunin B cdepe
$dUHAHCOBOrO pbliHKA, 06BbEANHAIOLMX MUKPOPUHAHCOBbIE OpraHM3auumn (aanee - ba3osblili cTaHAapT),
paspaboTaH B COOTBETCTBMM CO cTaTbamn 4, 5 ®epepanbHoro 3akoHa ot 13.07.2015 N 223-3 "O
camoperyampyemblx opraHusaumsax B cdepe ¢uHaHCOBOro pbiHKA" (manee - 3akoH N 223-03),
depepanbHbim  3akoHom ot 02.07.2010 N 151-®3 "O MMKPOPUHAHCOBOM LEATENBHOCTU MU
MMKPOPUHAHCOBBIX opraHmnsauuax” (aanee - 3akoH N 151-®3), YkasaHnem baHka Poccum ot 30.05.2016
N 4027-Y "O nepeyHe ob6s3aTeNIbHbIX 4717 Pa3paboTKM camoperyimpyembiMmmM opraHnsaunamm B chepe
®dWMHAHCOBOTO  pblHKa,  00bEegUMHAKWMMW  MUKPOOMHAHCOBbIE  OpraHM3aumu, KpeguTHble
noTpebuTenbCckMe Koonepatusbl, 6a30BbIX CTAHAAPTOB M TPEOOBAHUAX K UX COAEPKAHUIO, a TaKKe
nepeyHe onepauui (cogepaHUM BUAOB AEATENbHOCTM) Ha GUHAHCOBOM pPbIHKE, NOAMeKallmx
CTaHAapTM3aumMM B 3aBMCMMOCTM OT BUAA AeATEeNbHOCTU GMHAHCOBbIX OpraHu3aumin’, YKasaHvem BbaHka
Poccum ot 03.02.2017 N 4278-Y "O TpeboBaHUAX K coaeprkaHUo 6a30BOro cTaHAapTa 3alMTbl Npas U
NHTepecoB GU3NYECKUX U IOPUANYECKMX NUL, - NoJlydaTenelt GMHAHCOBbIX YCAYT, OKa3blBaeMbIX Y1eHaMU
camoperyampyemblx opraHmsauuii B chepe GUHAHCOBOrO pbiHKA, 06beaMHAOWNX MUKPOPUHAHCOBbIE
opraHusaummn". BasoBbIM CTaHAAPT onpenenser OCHOBHble MPUHUMNbLI B 06nacTM 3alMUTbl MpaB U
WHTEpPecoB nonyyaTener  ¢GMHAHCOBLIX  YCAYyr W yCTaHaBAMBaeT TpeboBaHMA,  KOTOPbIMMU
MUKpOodUHAHCOBAA OpraHM3aumMs OO/KHA  PYKOBOACTBOBATbCA B MPOLLECCE  OCYLLECTBIEHMUS
MUKPODUHAHCOBOWM AEATENBHOCTU.

Fnasa 1. O6wme nonoxkeHma
Cratba 1. Mpegmert perynmposaHusa u cdepa npumeHeHusa basosoro ctaHgapTa

1. Ba3oBbIN CTaHAAPT NPUHAT B LeNAX:

1) obecneyeHuns cobnogeHUs MpPaB M 3aKOHHbIX UHTEPEecoB noJsyyaTenei GUHAHCOBBIX YCAYT,
OKa3bIBaEMbIX MUKPODUHAHCOBLIMWN OPraHU3aLMAMU;

2) npepynpexaeHus HeAoBpPOCOBECTHbIX MPAKTUK  B3aMMOAENCTBMA  MMKPOOUHAHCOBBIX
opraHusaumii c noayyatenamm GUHaHCOBBIX YCAYT;

3) nosblweHUA MHOOPMALMOHHON OTKPbLITOCTU PbiHKA MUKPOPUHAHCMPOBAHMA B PoccuitcKol
denepaumn, a TaKKe TMOBbIWEHWUA YPOBHA (GUHAHCOBOW TIPaMOTHOCTM U MHGOPMUPOBAHHOCTU
nosny4yarene GUHAHCOBbIX YCAYT;

4) noBblWeHMA KayecTBa GUHAHCOBLIX YCAYT, OKa3biBAEMbIX MUKPOPUHAHCOBLIMM OpPraHM3aumuamMm,
a TaKKe co34aHuA ycnoBuit ans 3dGEeKTUBHOMO OCYLLLECTBEHUSA CAaMOPETYIMPYEMbIMU OPraHU3aunaMM B
cdpepe PUHAHCOBOTO PbIHKA KOHTPO/IA 32 AEATE/IbHOCTbIO MUKPODUHAHCOBbLIX OPraHU3aLnit.

2. ba3oBblli cTaHAApT obAsateneH K NPUMEHEHUIO MUKPOPUHAHCOBLIMM OpPraHM3auMAMKU BHe
3aBMUCMMOCTM OT MX UYNEHCTBAa B CaMOPEryAMpyemoi OpraHusauum MW AOeiCTBYeT B 4acTu, He
npoTMBOpeYallei 3aKkoHoaaTeNbCTBY Poccuitickoii ®egepaumm 1 HOpMaTUBHbIM akTam BaHKa Poccun.

3. MuKpoduHaHcoBana opraHusauma obasaHa obecneunTb cobntogeHue TpebosaHuii basosoro
CTaHZApTa TPETbMM JIMLOM, LEWCTBYIOWMM MO NOPYYEHUIO, OT UMEHU M 33 CYET MUKPOPUHAHCOBOM
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OopraHusauun.

MuKpoduHaHcoBaA opraHusauma obs3aHa BKAOYaTb B [OrOBOP C TaKUM TPEeTbMM /IULLOM
NnosioXeHua, obsasbiBatolme TpeTbe ANLO cobnoaaTb TpeboBaHMA Ba30BOro cTaHAAPTa, a TaKKe mepbl,
obecneunBatowme cobaogeHne TPETbMM NNLOM TaKUX TPpeboBaHNA.

4. Ecnn B ba3oBOM CTaHAapTe He COAEPKUTCA YKa3aHMA HA TO, YTO COOTBETCTBYIOLWEE NOOXKEHME
ba3oBoro crtaHgapTa NPUMEHSEeTCs K Aorosopam notpebutenbckoro 3ama (MuWKposaiima), BasoBsbiit
CTAaHAAPT NMPUMEHSETCA B TOM 4YMC/le K AOroBopam 3aiima (MMKpOo3alima), 3aK/IoYEeHHbIM B LEensx,
CBA3aHHbIX C OCcyLWlecTB/ieHnem npep,anHmmaTeanKoﬁ AeATeNbHOCTU.

Cratba 2. OCHOBHbIE NOHATUA, UCNosbdyemble B basoBom cTtaHaapTe

[na ueneit bazoBoro ctaHAapTa UCMOb3YIOTCA CeAytoLUMe OCHOBHbIE MOHATUA:

1) ANYHBbIN KaBUHET - NHOOPMAUMOHHbBIN pecypc, KOTOpbIA pasmelleH Ha oduuManbHOM cainTe
MWUKPODUHAHCOBOW OpraHMsauMm WAM [OCTYNeH MO CCbIIKE C FNaBHOM (HayanbHOW) CTpaHULbI
opuuManbHOro caiTa MUKPOOWMHAHCOBOM oOpraHusaumm wn (Mam) B MOBUABHOM NPUIOXKEHUM,
NO3BONAIOWMIA MoAy4YaTento GpUHAHCOBOM YCAYrM NoayyaTb WHPOpMaumio M (MAM) AOKYMeHTbl 06
MCMONHEHNUN MM CBOMX 06A3aHHOCTEM MO AoroBopy 06 OKasaHuu ¢uHaHCOBOM ycayrn u (uau)
B3aMMOZENCTBOBAaTb C MMUKPOPUHAHCOBOM OpraHusauuMein nocpeacTBom obmeHa coobuieHnamu
(MHPopmaumelt) ¢ ucnonb3oBaHMEM WMHGDOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTn "UHTepHeT"
(manee - cetb "UHTEpHET");

2) obpalleHne - HanpaBNeHHoe B MUKPODUHAHCOBYIO OpraHM3aumio nosydyatenem GpUHaHCOBOWA
yCAyru, npeactaBuTesiemM, NpaBonpeemMHUKOM noaydaTtens GUHAHCOBOMN YyCAYrn AW IULLOM, YKa3aHHbIM
B NMyHKTe 6 cTaTbk 18 Ba30BOro ctaHAapTa, a TakXkKe NocTynuBLIee B MUKPOPUHAHCOBYIO OpraHmU3aLunto 13
BbaHKa Poccum B cootBeTcTBMM co cTatben 79.3 PepepanbHoro 3akoHa ot 10.07.2002 N 86-3 "O
LeHTpanbHom 6aHKe Poccuiickoint deaepauun (BaHke Poccum) (aanee - 3akoH N 86-$3) B NnUCbMEHHOM
dopme Ha BymaxkHOM HocuTene UM B BUAE INEKTPOHHOIO AOKYMEHTa 3asB/ieHue (3a UCKIYEHMEM
3anB/fieHMA O nNpeaocTaBNeHUM 3aMma), Kanoba, npocbba WAM NpeasoKeHwe, CBA3aHHbIE C
ocyliecTBieHneM MUKPOodUHAHCOBOM opraHM3aumen AeaTenbHOCTH, NnpeaycmoTpeHHon 3akoHom N 151-
®3;

3) oduuManbHbIA CaUT MUKPODMHAHCOBOW OpraHusaumm - caiT B cetn "MHTepHeT", KoTopbil
COAEPHKUT MHOOPMALMIO O AEATENLHOCTU MUKPOGMHAHCOBON OpraHM3auuKn, AOMEHHOE UMA KOTOPOro
BXOAMT B OAHY U3 rpynn AOMEHHbIX UMEH, COCTaBAAIOLWMX POCCUICKYIO HALMOHAAbHYIO AOMEHHYO 30HY,
BJaZe/ibLLeM KOTOPOTro ABAAETCSA 3Ta MUKPOPUMHAHCOBAA OPraHn3aums;

4) nonyyatenb GUHAHCOBOW ycnyru - ¢usmMyeckoe nUO (B TOM YWcae 3aperucTpupoBaHHoe B
KauyectBe WHAMBUAYANbHOTO MPEANPUHMMATENS) WAW  topuAanMdeckoe Jvuo, obpaTtuslweecs B
MWKPODUHAHCOBYID OpraHW3aUMil0 C HamMepeHUeM MNOJyYuTb, MoJiyyalollee UAM  NOJy4YMBLUEE
duHaHcoBYylO ycayry;

5) POS-MUKpo3aem - UCMNONb3yeTca B 3HAaYeHUW, onpeaeneHHOM B HOPMaTMBHOM aKTe baHka
Poccun,  yctaHasauBatowem  Gopmy, CPOKW, NOPAAOK  COCTaB/AeHMA W NpeacTaBieHUs
MUKPODUHAHCOBLIMM KOMMAHUAMU U MUKPOKPEAUTHBIMWU KOMMNAHMAMM OTYETHOCTM B COOTBETCTBUM C
yacTtbto 3 ctatbM 15 3akoHa N 151-P3;

6) pecTpyKTypM3auma 3a[0/KEHHOCTM - WCMOAb3YyeTca B 3HAYEeHUM, onpeaeseHHOM Ans
pecTpyKTyp1MpOBaHMA 3340/1KEHHOCTM B HOPMATUBHOM akTe baHka Poccuu, ycTaHaBanBatowem nopagok
bopmMHnpoBaHMA MUKPODUHAHCOBBIMW OPraHM3aLMAMK PEe3epPBOB HA BO3MOXKHbIE NOTEPU MO 3aliMaM B
COOTBETCTBMM C NYHKTOM 5 yactn 4 ctatbu 14 3akoHa N 151-03;

7) camoperynavpyemas opraHusauma - camoperyaivpyemas opraHusaumsa B chepe ¢UHaHCOBOro
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pbIHKa, 06beaunHALWAA MUKPOGUHAHCOBbIE OpPraHU3aL MK, AeiCcTByoLWan B COOTBETCTBUM € 3akoHOM N
223-03;

8) duHaHcoBble ycnyrm - ycayru no npefocTaB/ieHUI0 MUKPO3alMMOB W (MK) WHbIX 3aliMOB
nonydyatenam GpUHAHCOBLIX YCAYT U (MM) NPUBNEYEHUNIO AEHENKHbIX CPeACcTB MO AOroBopam 3ama oT
dU3NYECKMX L, B TOM YMC/IE MHAMBUAYANbHBIX NpeanpuHMmaTenen, u (Mam) opuandeckmx nuu;

9) pononHuTenbHble ycayrn - naobble ycnyru (paboTbl, ToBapbl), B TOM 4ucie Mo [OroBOpy
CTPaxoBaHMWA, Npeasiaraemble, B TOM YMCae 33 JONONAHUTENbHYIO NAaTy, K NPMOBpeTEHNIO NoayYaTento
dMHAHCOBOW ycyrM npu npegocTaBiAeHMM NoTpebuTenbcKoro 3aima u (MAn) UCNoSHEHUM A0roBopa
noTpebuTenbCcKoro 3aiima MMKPOPUHAHCOBOM OpraHM3aumen, AencTByoWwen oT COBCTBEHHOIO UMEHMU
WK NO MOPYYEHULO U (MAN) OT UMEHW TPETLETO INLLA;

10) mMob6MNbHOE NPUNOXKEHWE - MNpPOrpammHoe obecrneyeHwe, MNPUMEHAEMOE MoJyYaTesiem
dUHaAHCOBOWM yCNyru ¢ UCNoab30BaHMEM NEPEHOCHOIo TEXHMYECKOTo yCTpolcTBa (MobuMIbHOIO cpeacTsa
CBA3N WM KOMMbIOTEPA, BKAIOYAS MAAHLIETHbIA KOMMNbIOTEP), NOAKAOYEHHOTO K ceTn "UHTepHeT", ans
B3aMMOAENCTBMA C MUKPODUHAHCOBOM OpraHM3aLmen.

MHble NOHATMA M TEPMMHbI TPaKAAHCKOTO M APYrMX OTpacieil 3akoHoaaTenbCTBa Poccuitckoi
depepaumn, ucnonbyemble B 5asoBoM cTaHAapTe, MPUMEHAIOTCA B TOM 3Ha4Ye€HWM, B KakOM OHM
MCMO/Ib3YIOTCA B 3TMX OTPAC/IAX 3aKOHOoAaTeIbCTBa Poccuitckon Peaepaumu.

FnaBa 2. MpaBuna npeaoctaBaeHna MHPopmaLmMm nonyvarento
duHaHcoBo ycnyru

Cratba 3. MUHMMaNbHbLIX 06bem MHPOPMaLMK, NpeaocTaBAAeMOl nonyyatento $UHaAHCOBOM
ycnyru

1. B mecTax okasaHua pUHAHCOBbLIX YC/AYT, B TOM YMcae Ha odMLUMaIbHOM CanTe MUKPOPUHAHCOBOM
opraHusaumm (Npyv Hananuuu), MMKpPoPUHaHCOBas oOpraHusauusa obssaHa pasmellatb MHbOpPMaLMUIO,
npeaycMoTpeHHyto defepasnbHbIMU 3aKOHAMM, PEryvpyroLUMN COOTBETCTBYIOLLYIO AeATEe/IbHOCTb
MUKPOPUHAHCOBOM OpraHM3aumnmn, a TakKe HOPMATUBHbIMM akTamn baHKa Poccuu, B nopsagKe U Cpokw,
npeaycMOTPeHHble YKa3zaHHbIMU 3aKOHaMM, @ TaKKe HOPMaTUBHbIMKM akTamn baHka Poccuu, B Tom uncne
pa3paboTaHHbIM B COOTBETCTBMM C NYHKTOM 5.7 yactun 4 ctatbn 14 3akoHa N 151-d3, 1 npeaycMoTpeHHyo
HacToAWwMM Ba3oBbiM CTaHAAPTOM, BK/tOYAA C/IeAYIOLLY 0 MHDOPMaLMIO:

1) nonHoe M (NpYU HanMuMKM) COKpalileHHoe (UPMEHHOE HaMMeHOBaHME MUKPOGDUHAHCOBOW
opraHvsaummn, agapec MMKPOopUHAHCOBOW OpraHU3aLmm (MecTo HaxoXAeHUA NOCTOSHHO AeNCTBYIOLWEro
WCMNOJIHUTENbHOTO oOpraHa), uMHpopmauuilo 06 MCNob3yeMOM MWUKPOPUHAHCOBOM oOpraHM3aumei
TOBApHOM 3HaKe (NpW HaAnuuu), O PEerucTpauMoHHOM HOMepe 3anucu PUAMYECKOro vua B
rocyapCTBEHHOM peecTpe MUKPOPUHAHCOBbLIX OpraHW3aumii, O YNEHCTBE B CaMOpPEryimpyemon
opraHusaumm (BkaoYan MHGOPMALMIO O AaTe NpMemMa B YneHbl CaMOpPEeryMpyemoi opraHunsaumm), ob
WCKIIOYEHNN M3 CaMOPEryIMpyeMoin opraHusaumm (Bkaodana MHGOpMauMio O AaTe WMCKAYeHUA U3
Y/NIEeHOB CaMOpEeryIMpyeMoi opraH1saumn), a Tak»ke TekcT 6azoBoro cTaHAapTa;

2) o cnocobax (B TOM YMcne AONOAHUTENbHbIX cnocobax B caydyae MPUHATUA MUKPODUHAHCOBOM
opraHusaumei obpalleHuit 40NOAHUTENbHBIM cCnocobom) M agpecax (B TOM YMce aapecax 3NEeKTPOHHOM
noyTbl) HanpaBaeHMA obpalleHuii noaydatens GUHAHCOBOM YCAYTM B MUKPODUHAHCOBYIO OpraH13aumio,
B CaMOperyiMpyemyto opraHnsaumio n 8 baHk Poccuu;

3) o cnocobax 3almMTbl Npas nosyyaTena GUHAHCOBOMN ycayrM, BKAOYaa MHGOPMALMIO O HaANUUK
BO3MOXHOCTM M cnocobax AaocyaebHOro yperyanMposaHMAa crnopa, B TOM 4uC/ie NOCPeACTBOM
MeAMaTUBHBIX NpoLeayp, NPEeTEH3UOHHOro NOPALKa UK ApYrux cnocobos BHecyae6HOro paspeleHms
CNopoB (Npu UX HaNN4UK);
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4) o dpaKTe npmBaeYeHNs MUKPOOUHAHCOBOWM OpraHM3aLUmMen K okasaHMo GUHAHCOBLIX YCAyr nua,
AeNCTBYIOLLLEro oT UMEHM U (MK) 3a cYeT MUKPOPUHAHCOBOM OpraHn3aLmm, a TakKe ero HauMeHoBaHue,
NOEHTUOUKALMOHHbI HOMEP Ha/NoronaaTesnbliMKa, agpec, PEeKBM3UTbI JIMUEH3UU WAM OaHHble O
BHECEHWUM CBeAEeHWIA B COOTBETCTBYIOWMIA peecTp BaHKa Poccum (Mpu Hannumm), KOHTAKTHble AaHHble
(Homep TenedoHa, cant B cetn "UHTepHeT" (Npu ero HannuumMKn), agpec aNEeKTPOHHOM NoYTbl ANA Npuema
obpalLeHuit;

5) 06 ycTaHOBNEHHOM B MMKPOGUHAHCOBOW OpraHMsaLUMM MOpAAKEe pPa3bACHEHUS YCA0BMUIA
[O0roBOPOB U MHbIX AOKYMEHTOB B OTHOLEHUN PUHAHCOBOM YCAYrK, KOTOPY nosyyaTenb GUHAHCOBOWM
YCAYTM HAaMEepeH MOJy4YuTb, @ TaKXKe O /nue, OTBETCTBEHHOM 33 MPeAoCTaBAeHWE COOTBETCTBYHOLLMX
pa3bACHEHW;

6) O pucKax, CBA3aHHbIX C 3aK/lo4yeHMemM nosyyaTenem ¢GUHAHCOBOW YCAyrM [orosopa o
npenoctasneHnm GUHaHCOBOM ycayru (Bblgave NOTPEBUTENBCKOrO 3aiMa UM MPUBAEYEHUM AEHEMKHbIX
CpeacTB MUKPOOMHAHCOBOW OpraHusaumen) M MCnosHeHMem nosiyyatenem ¢GUHAHCOBOW YC/IYrM ero
YC/IOBMIA, M BO3MOMKHbIX HEraTMBHbIX (GWUHAHCOBbLIX MOCAEACTBMAX MPU UCNONb30BaHUMM (GUHAHCOBOWM
yCAyru, npeaycMoOTPEHHYIO NMyHKTamKM 2 U 3 HacCTOALLENM CTaTbu;

7) 0 dMHAHCOBBIX YCAyrax v AONONHUTENbHBIX YCNYrax MMKPOGMHAHCOBOM OpraHn3aunm;
8) o npaBax nosayyatena GUHAHCOBOW YCAYrM NPU B3bICKAHUM NPOCPOUEHHOW 3340/1KEHHOCTH.

Mpn N3MeHeHMM yKa3aHHOM B HAacTOALLEM NYHKTE MHPOPMaLLMK, Takas MHGOPMALMA A0NKHA BbITb
pacKkpbiTa MUKPOPUHAHCOBOM OpraHM3aLmnen B Mmectax oKasaHus YCayr, B TOM Yuc/ie Ha opuumasbHOM
caliTe MWMKPOPUHAHCOBOM oOpraHMsaumMmM (NpM HaAMuuK), B YCTAaHOB/JIEHHblE COOTBETCTBYHOLLMMM
desepanbHbIMM 3aKOHaMM M HOPMATUBHbIMW aKTamu baHKa POCCMM CPOKKM, @ B MHbIX CAy4asx - He
nosgHee nATM paboumnx gHeMn, cneayolmx 3a AHEM ee BbiABAeHUA (NoayveHus, yTBepXKaeHua).

2. MuKpooUuHaHcoBas opraHusauusa obsasaHa npenocTaBUTb Nosyyatento GpUHAHCOBOM ycayru
MHPOPMaUMIO, JOCTAaTOYHYIO ANA NPUHATUA 06OCHOBAHHOIO PeLLeHMA O LLenecoobpasHOCTU 3aKNoYeHUSA
[0roBopa NoTpebuTeNbCKOro 3aiima Ha npeaJsiaraembiXx MUKPOGUHAHCOBOKM OpraHU3aument ycnoBusx, B
YaCcTHOCTM, COOBWUTL O HEOBXOAMMOCTM BHMMATE/NIbHO MPOAHANM3NPOBaTb CBOe (GUHAHCOBOE
NONIOXKEHWE, YUNTbIBAA, B TOM YMCNE, credytowme GpaKkTopsbi:

1) copasmepHOCTb A0/ITOBOM Harpysku nonydyartens GUHaHCOBOMN yCAyrn ¢ TEKYLWMM PUHAHCOBbLIM
NoJIOXKEHUNEM;

2) npegnosiaraemblie CPOKM U CyMMbl NOCTYNNEeHUA OeHeXXHbIX cpeacTtB Ana UCNoJIHEHUA CBOUX
0653aTeNbCTB MO A0OroBOpy NoTpebutenbckoro 3aima (NepuMoAMUYHOCTb BbiNIaTbl 3apaboTHOM MnaThl,
NoJIyYEHMA UHBIX LOXOA0B);

3) BEPOATHOCTb HACTYN/JEHUA OB6CTOATENbCTB HENPEOoAO0/IMMON CUAbl U WUHBIX OBCTOATENLCTB,
KOTOpble MOryT MPMBECTM K HEBO3MOMKHOCTM WCMOJHEHUA CBOMX 0653aTeNbcTB MO A0roBopy
noTpebuTenbCKoro 3alima (B Tom umncne, notepsa paboTbl, 3a4epKKa NoNyYeHUn 3apaboTHON NaaThbl M
MHbIX BUOOB OOXOAOB MO HEe 3aBUCAWMM OT nosydyatena GMHAHCOBOW YCAYrM MPUUYMHAM, COCTOAHUE
340p0BbA NosyyYaTenss UHaAHCOBOW YCAYTU, KOTOPOE CNOCOBHO HEraTUBHO NOBAUATL Ha TPYA0YCTPOMCTBO
W, COOTBETCTBEHHO, NOMyYeHME A40X043);

4) nHPopMaUMIo O BO3MOXKHOM YBEIMYEHMM CYMMbI PAacXo0B nosydatens GUHAHCOBOM yCayrv no
CPaBHEHMUIO C OXKMAAEMOW CYMMOW PacXxofoB NPV HECBOEBPEMEHHOM WMCMNOSHEHUW 06s3aTesNbCTB Mo
[0roBOpy NoTpebuTenbCKoro 3aiima M 0 NPUMEHAEMOM K NosyyaTento GUHAHCOBOM YCNyrM HeyCcTomnKe
(wTpade, neHn) 3a HapyweHMe 06A3aTeNbCTB MO TAKOMY A0rOBOPY;

5) nHbopmaumio o pucke obpalleHMsa B3biCKaHWA Ha NpegMeT 3a/0ra B CAy4ae HEWUCNoJIHEHUA
nonydyatenem GUHaAHCOBOM yCAyrn cBoMX 06s3aTeNbCTB NO BO3BPATy 3aeMHbIX cpeacTs (MHbopmauma
npegocTaBAseTCcA NPU 3aKNYEHUM A0roBopa NOTpebuTebCKoro 3alima, 0bsa3aTeNbcTBa 3aeMLMKa MO



KoTopomy obecneyeHbl 3a/10rom).

3. MuKpodmnHAHCOBaA OpraHM3auMa B COOTBETCTBUM C 4YacTbto 4 ctatbh 9 3akoHa N 151-93
npeaocTaBAseT NoayvaTento GUHaHCOBOM yCnyrn cneayowyo MHGopmaLnio, BKAOYas MHPOpMALLMIO O
pUCKax, CBA3AHHbIX C 3aK/NOYEHMEM W WCMNOJIHEHMEM COOTBETCTBYIOLLEro A0roBopa, YKa3aHHOro B
nognyHkte 3.1 unn 3.2 HacToALLen CTaTb:

3.1. B OTHOWeEHUU [OO0roBopa 3aMma, HanpPaBJEHHOrO Ha MNpPUBJEYEHME AEHEXKHbIX CPeacTs
nosay4atens GUHAHCOBOM yCAyru:

1) o Tom, 4TO NpUBNEKaEeMble MUKPOPUHAHCOBOM OpraHM3auMelt geHeXHble CPeaCcTBa No TaKoMmy
[O0roBOpPY He ABNAIOTCA BKAAAAMM, MPUHUMAEMbIMU KPEAUTHBIMM OPraHM3aLMAMMN, U He 3aCTPaxoBaHbl B
cucteme 06A3aTeNIbHONO CTPaxXo0BaHUA BKNAA0B du3MUeckux auL B 6aHKax Poccuiickon ®epepaunu;

2) 0 p1CKax HeBO3BPATA AEHEXKHbIX CPeACTB, NPUBJEKAEMbIX MUKPOPUHAHCOBOM OpraHMsaumen ot
nonydyateneit QGUHAHCOBBLIX YC/AYr MO TAaKMM [AOroBOpPamM, B TOM YMC/e CBA3AHHbIX C BO3MOXHbIM
6aHKPOTCTBOM MUKPODUHAHCOBOW OpraHM3aLmy;

3) MHPOPMALMIO O PUCKE BO3MOMKHOWM YaCTUYHOM WM MNOJIHOW NOTEPU AEHEXKHbIX CPeacTB nocne
npuobpeteHna nonyyatenimm ¢GUHAHCOBBIX YCAYF LEHHbIX Gymar, BblMyCKaemblX MUKPOPUHAHCOBOM
opraHusaumen;

4) o cymme 3alima;

5) 0 NpOUEHTHOI CTaBKe (MPOLEHTHbIX CTaBKax) B MPOLEHTaX rofoBblX WAM nopsake ee (Mx)
onpeaeneHns;

6) 0 pacxogax nosyyatens GUHAHCOBOM YCNYrK, CBA3AHHBIX C 3aK0YEHNEM A0TOBOPA (KOMUCCUN U
(nnn) nHble pacxoapl);

7) 0 cpoKe npuBieYEHUA AEHEXHbIX CPEACTB, a TaK}Ke BO3MOXHOCTU U NOPAAKE ero Npoa/ieHus;

8) o nopaaKe BbiNIaTbl NPOLEHTOB, HAYMC/IEHHbIX MO AOrOBOPY 3aliMa, M BO3BpaTa CYMMbI 3aiMa,
B TOM UYMCe B C/ly4ae 40CPOYHOro BO3BpaTa;

9) o nopAaKe N3IMeHEHMA YCA0BUIM 4O0roBopa 3ailima, 0 A0CPOUYHOM NPeKpaLLeHNn A0roBopa 3alima,
a TaKKe 0 NOCNeACTBUAX M3MEHEHUA YCI0BUI M AOCPOYHOrO NpeKpalleHna 40roBopa 3aima.

3.2. B oTHOWEHUN J0OroBOpa JIMYHOTO CTPAXOBaHUA C PUIMYECKMM NULLOM, KOTOPOMY B LLeNAX
obecneyeHnn UCNONHEHMA ero 06A3aTeNIbCTB NO AOrOBOPY NOTPEOUTENLCKOrO 3aliMa NpesoCcTaBAAOTCS
YCAYTY UN COBOKYMHOCTb YCAYT, B pe3y/ibTaTe OKa3aHMA KOTOPbIX OH CTAHOBUTCA 3aCTPaX0BaHHbIM INLLOM
Mo 4OroBOPY JIMYHOTO CTPaxoBaHWA, - MHGOpPMaLMIo, onpeaeneHHy B HOpMaTUBHOM akTe baHKa Poccuu,
pa3paboTaHHOM Ha OCHOBaHWM YacTu 4 cTaTbk 9 3akoHa N 151-d3, B Tom uncne:

1) o copeprkaHUM 3TOM YCAYTU UAN COBOKYMHOCTU 3TUX YCAYT;
2) 06 0b6cTOATENbCTBAX, BANAIOLLMX Ha CTOMMOCTb YCAYTM UAM COBOKYMHOCTU YCAYT;
3) o pasmepe, cnocobax 1 cpokax (NepmroanyYHOCTM) onAaTbl YCAYrM UM COBOKYMHOCTU YCAYT;

4) o0 nocneAcTeuMAx Heynaatbl (ynaaTbl He B MOJHOM pasmMepe WAM HecBOeBPEeMEHHOW ynnaThbl)
YCAYTY UAW COBOKYMHOCTU YCAYT;

5) NMPUHUMaeEMble CTPaXOBLWMKOM CTPaxoBble PUCKKN, BKNKOYAA AONO/IHUTE/IbHbIE CTPAaxXOBblE PUCKU
(an HaJ'IMLIMI/I), a TaKXe BbII'OAOFIpI/IO6p6TaTEJ'Iﬂ no HUM;

6) OCHOBAHMA ANA OTKAa3a B OCyLLeCTB/IEHUN CTanOBOﬁ BblNAnaTbl,
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7) ocHoBaHMsA g1a BO3BpaTa CTPAXOBOM Npemum.

MuKpoduHaHcoBasa opraHv3auusa o06s3aHa NpPefoCTaBUTL NoJyyaTento GUHAHCOBOW yCayru
Hopmaumio o 406pPOBOLHOM XapaKTepe GpUHAHCOBOM YyCAyrM aNa noayyatens GUHaAHCOBBIX YCAYT, a
TaKXKe UHYI0 A0CTOBEPHYIO MHOPMALMIO.

Cratba 4. MpUHLUUNbI U NOPAAOK NpPefoCcTaBaeHUA UHopMaLUKU nonyyatenam ¢GUHaAHCOBbLIX
ycnyr

1. UHPopmauma, ykasaHHaa B cTatbe 3 ba3oBoro cTaHgapTa, A0OBOAMTCA MUKPOPUHAHCOBOM
opraHusaumen 4o nonyyatenein GUHAHCOBbLIX YCAYT:

1) Ha paBHbIX NpaBax U B paBHOM o0bbeme A1 BCcex nonyyaTenein pUHaHCOBbIX YCAYT;

2) 6e3 3aTpaT UM coBepLIEHUA AOMNONHUTENbHbIX AEACTBUIA NoyyaTeniem GUHAHCOBbLIX YCAYT, He
npeaycMoTpPeHHbIX 3aKOHOAaTeNLCTBOM Poccuiickol degepaumm, € y4eToM NyHKTa 3 HACTOSALLEN CTaTbh;

3) Ha pyccKom fA3blKe, U AOMNONHUTENBHO, N0 YCMOTPEHUIO MUKPODUHAHCOBOW OpraHM3aLmu, Ha
rocygapcTBEHHbIX fA3blKkax cybbekToB Poccuiickon Pepepaunmn u (MAM) poaHbIX A3bIKax HapoaoB
Poccuiickoin Pepepaunu;

4) B poctynHoi ¢popme, obecneunBaiolleil pasbACHEHWE CneuunanbHbIX TEPMUHOB (B clydae ux
HanMuus). B 4acTHOCTM, MUKPOPUHAHCOBAaA opraHuM3aunsa obsasaHa obecneynTb, YTO6bI NpeaoCcTaBAAEMan
nonyyatensm GUHaAHCOBbLIX yCAyr MHGOPMaLUMA N Coaep’KaHne AOKYMEHTOB Obl/IN MOHATHbI U AOCTYMHbI
noJsiy4aTensaim GUHAHCOBBIX YCAYT, HE UMEIOLMM CrieLmanbHbiX 3HaHWn B o61acTn duHaHCoB. Mpu sTom
He J0MyCcKaeTcA UCKaxkeHne WHbopmauuu, npusodilee K HEOAHO3HAYHOMY WUAWU ABYCMbICAEHHOMY
TOJIKOBAHWUIO YCNOBUIA GUHAHCOBOWM yCAyru;

5) B COOTBETCTBUU C 0BCTOATENLCTBAMMU HA MOMEHT npeaocrassieHnA MH(I)OpMaLI,MVI,'

KoHcynbTaHTlAtOC: NpuMmeyaHume.

B oduumanbHOM TeKCTe AOKYMEHTa, BUAMMO, AonyuieHa onedatka: CAHMUH 1.2.3685-21, yTs.
MNocTtaHoBNeHWEeM [NaBHOro rocy4apCTBEHHOrO caHMTapHoro Bpaya PO ot 28.01.2021 N 2, umetot
Ha3eaHue "TMIMEHNYECKME HOPMATUBbBI M TPEBOBAHMA K OBECMEYEHMIO BE3OMACHOCTU U
(M) BE3BPEAHOCTU A4 YE/TOBEKA ®AKTOPOB CPEAbI OBUTAHUA".

6) B clyyae npefocTaBieHns MHGOpPMaL MK Ha ByMaXKHOM HOCUTENE - C U3/10XKEHUEM MHDOPMALMK
JOCTYMHbIM A3bIKOM (C MCMONb30BaHUEM yao6ouMTaeMbIx WpndToB, GOPMATOB), B COOTBETCTBUMU C
CaHWUTapHbIMM NpaBuAaMM M HopmaTMBaMK "TuUrMeHnyeckne TpeboBaHMA K MeYaTHbIM Yy4ebHbIM
usgaHuam ana obwero obpasoBaHua U NpodeccMoHaNbHOro 06pa3oBaHUA, SNEKTPOHHBLIM YYeOHbIM
nsgaHuam. CanluH 1.2.3685-21", yTBEpXKAEHHbIMW MNOCTAHOB/AEHMEeM [1laBHOrO rocyAapCTBEHHOro
CaHuTapHoro Bpayva Poccuiickoin Peagepaunm 28 aHeapa 2021 roaa N 2.

2. OQna npepoctaBneHMs MHOOPMaUMM noaydatento GUMHAHCOBOM ycayrm MUKpodMHaHcoBasA
opraHmsauma ob6asaHa MCNOAb30BaTb COrNAcOBaHHble C MojyyaTeniemM ¢UHAHCOBOM ycCayrM npwu
3aKNtoYeHUM AoroBopa 06 oKasaHUM GUHAHCOBOW YCayrM MHGOPMaLMOHHbIE HOCUTENIM U KaHasbl CBA3M,
BK/IOYAsA, NO KpalHel mepe, TenedOoHHYI0 U NMOYTOBYIO CBA3b, a TaKKe coobLieHne MHPOopMaLun Yyepes
obuLManbHbIA CalT MUKPODUHAHCOBOW OpraHM3aumm (Npu HaAMuYMKU NocnedHero), a B c/ayyae, eciu
[OrOBOPOM OH He onpegzesieH, - NyTeEM HanpaBAeHUs YBEAOM/IEHUA MO NoyTe 3aKasHbIM NMUCbMOM C
yBELOM/IEHVEM O BPYYEHMM AMBO MyTem BPYYEHMS YBEAOMJIEHWUA Mo pacnucky. MUKpoduHaHcoBas
opraHusauma obasaHa obecneynTb BO3MOXKHOCTb B3aMMOAENCTBUA C NoayyaTesemM GUHAHCOBOM yCayru
Mo TeM KaHa/am CBA3M, KOTOPbIe UCMOb30BaINCh MoyyaTesieM GUHAHCOBOM YCAYrM NPU 3aK0YEeHUN
Aorosopa 06 okasaHUM GUHAHCOBOW YCYTU, €C/IM 3aKOH He YCTaHaB/MBAET 0653aHHOCTb UCMNO/Ib30BaATb
crneumasibHble KaHasbl CBA3M.
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3. MUKpodHHaHCOBan opraHn3aumsa no goroBopy NoTpebuTeIbCKoro M1Kpo3aima B TedeHune 3 et
C MOMEHTa 3aK/IloYeHUs 3TOro Aorosopa (B OTHOWEHWMM [AOKYMEHTa, YKAa3aHHOro B MOAMYyHKTe 5
HacToALEro MyHKTa - C MOMEHTa npeKpaweHa 06a3aTenbcTB nosydatens GUMHAHCOBOM ycayrM no
COOTBETCTBYlOLWEMY A0roBopy) obs3aHa 6ecniaTtHo (HO He 6osiee o4HOro pasa No 0AHOMY A40roBopy 06
OKa3aHUKU GUHAHCOBOWM YCYrn) M HEOTPAHUYEHHOE YMCIO Pa3 3a NaTy, He NPEBbILAOLLYIO PAaCXO40B Ha
M3roToB/IEHME COOTBETCTBYIOLLErO AOKYMEHTa, NPeAoCTaBUTb NoJsyyatento GUHAHCOBOM YCIyru no ero
TpeboBaHMIO 3aBepeHHble YMOJHOMOYEHHbIM JIMULOM MUKPOPUHAHCOBOM OpraHMsaumenn Konuu
clefyroWwmx AOKYMEHTOB, MM 060CHOBaTb HEBO3MOXKHOCTb NPeA0CTaBAEHMSA TaKUX AOKYMEHTOB:

1) noAnMCaHHbLIN CTOPOHAMU AOKYMEHT, coAepXKallMi WMHAMBUAYyalbHble YC/A0BUA A0roBopa
NnoTpebuTeNbCKOro MUKPO3aiima;

2) nopnucaHHoe noJsiyyatenem GWUHAHCOBOW  yCcayrM  3asBfeHME O NpeaocTaBAeHUU
noTpebunTeNbCKOro MMKpo3saiima (ecam opopmieHme Takoro 3asssieHna 06a3aTelbHO B COOTBETCTBUU C
3aKoHoAaTenbLcTBOM Poccuiickoit deaepaumn);

3) AOKYMEHT, NoATBEPKAAOWMI Bblgayy noayyaTento GpUHAHCOBOM ycayrn noTpebutenbckoro
MUKpo3alima (opgep, NaaTeXkHoe nopyyeHue, CNpaBKa O MNEpPeyYUC/ieHUN AEHEXKHbIX CPeacTB Ha
3/IeKTPOHHOE CpeacTBO nNnaTeka), a 4aa POS-MUKpPo3alMmoB - [AOKYMEHT, MOATBEPKAAIOLMIA
nepeynciaeHne geHeKHbIX CpeacTB B N0/b3y Noaydatens GUHAHCOBOW yCayru;

4) cornacua, npeaocTasfieHHble noaydatesem GUHaHCOBOW YCAYrM BO UCMONHEHME AeNCTBYIOLLErO
3aKoHogaTesnbcTBa Poccuitckon degepaumu, peryanmpyowero nopaaok B3bICKAHMA MNPOCPOYEHHOMN
3a[10/13KEHHOCTY;

5) [AOKYMEeHT, noATBepXAallinii noaHoe WCNoNHeHWe noayyaTenem GpUHAHCOBOM yCayru
06a3aTenbCTB MO A0roBOpy NOTPEOUTENBCKOTO MMKpPO3akima.

4. B cnyyae ecnm AOKYMEHTbI, YKasaHHble B nognyHKTax 1, 2 u 4 nyHKTa 3 HacToAwein ctatbu, 6bian
noAnucaHbl noaydatenem ¢GUHAHCOBOW YCAYrM aHanorom cobCTBEHHOPYYHOM nognucu (BKAtodas
3/1EKTPOHHYIO NOAMNWUCb), MUKPOPUMHAHCOBAA oOpraHuMsauma obecrneumsBaeT nosayyaTento ¢GpuUHaHCOBOM
YCAYTM AOCTYN K 3/1IEeKTPOHHbIM KOMMAM YKasaHHbIX AOKYMEHTOB C BO3MOMHOCTbIO MPOCMOTPA M
CKauMBaHMA TaKUX [OOKYMEHTOB [0 MOAHOFO WCNOJMIHEHUA MWKPODUHAHCOBOW oOpraHu3aumen wu
nonydyatenem ¢pUHaHCOBOW ycayrn 06s3aTenibcTe No 4OroBopy 06 oKasaHMM GUHAHCOBOM yCAyrL.

B cnyyae 3anpoca nonydatenem (GUHAHCOBOW YCAYrM 3aBEPEHHbIX KOMUIA YKA3aHHbIX Bbllle
OOKYMEHTOB B 3/1EKTPOHHON GOpMe OHU A0NXKHbI ObITb NOANMCAHbI YCUAEHHOW KBaMOULMPOBAHHOM
SNEKTPOHHON MOAMMUCHIO YNOJHOMOYEHHOFO ML MUKPOOUHAHCOBOW OpraHU3aLMmM C BOSMOXKHOCTbIO
CKAQUMBAHMA TaKOro [JOOKYMEHTa C CepTUPMKATOM YCUIEHHOW KBaZMPULMPOBAHHOMN 3SN1EKTPOHHOM
noanucu, 8 TOM Yncae B LenAxX NpeacTaBieHus B yNoJHOMOYEHHbIE OpraHbl.

5. [JOKyMeHTbl, YKa3aHHble B MyHKTe 3 HACTOALLEN CTaTbM, COCTABAAIOTCA HA PYCCKOM A3blKe C
n3noxeHnem UHPopmauMm  AOCTYMHbIM  A3BIKOM WM PACcnevyaTbiBalOTCA C  WCNOAb30BaHMEM
yaoboumtaembix wWpndTos, ¢opmaTos, B COOTBETCTBUM ¢ CaHUTapHbIMM MPaBUAAMM U HOPMATUBAMMU
"TurneHnyeckne TpebOBaAHUA K Me4vyaTHbIM Yy4ebHbIM M3ZaHUAM pgasa obuero obpasoBaHuUa U
npodeccnMoHanbHOro 06pa3oBaHMA, 3NEKTPOHHbIM YyyebHbiM uM3gaHuam. CaHluH 1.2.3685-21",
YTBEPKAEHHbIMM MOCTaHOBAEHWEM [NaBHOrO roCyAapCTBEHHONO CAHWTApPHOro Bpadva Poccuiickom
dPepgepaunm 28 aHBapa 2021 roga N 2.

6. JoKymeHTbl (AN UX KOMWK), yYKasaHHble B noAnyHKTax 1 - 4 NyHKTa 3 HacToAllel CTaTby,
NpeaocTaBAAOTCA B CPOK, YKa3aHHbIM B YacTh 7 cTaTbk 9.1 3akoHa N 151-93.

JOKYMEHT, yKa3aHHbIN B MOANYHKTe 5 NyHKTa 3 HacToAwel CTaTbk, NPefoCcTaBaseTcs B TedyeHue 1
(opHoro) pabouyero AHA CO AHA PErMCTPALMUM COOTBETCTBYIOLLErO 3anpoca OT noJsyyatens ¢puHaHCOBOM
ycnyru B "HypHane pervctpaumn obpalieHuii", KOTopblit BeaeTcs Ha BymMasKHOM U (MAK) 31eKTPOHHOM
HocuTene B NopAAKe, NPeayCMOTPEHHOM BHYTPEHHUMU AOKYMEHTaMWU MUKPOPUHAHCOBOM OpraH1saumnm
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(manee - ypHan).

Ecnv LOKYMEHT, yKasaHHbIM B NyHKTe 3 HacToAwel cTaTbk, opopmAaAeTcs TPeTbUM JNLOM Mo
NpUYMHE y4yacTMs 3TOro NLLA B COOTBETCTBYHOLLEN onepauun ¢ noaydatenem GUHaHCOBOM YCayru, CPOK
npegocTaBAEHMSA LOKYMEHTa MUKPOPUHAHCOBOM OpraHMsaumeit yBeiMuMBaeTcs Ha CPOK, Heobxoanmblii
AN 3anpoca 3Toro IOKYMEHTa, O4HaKo He 6onee YeM Ha CPOK, YKa3aHHbIN B 4acTu 8 cTatbk 9.1 3akoHa N
151-93.

Ctatba 5. OcobeHHOcTM npegoctaBneHua UHopmaumm Ha oduuManbHOM  caiTe
MUKPODUHAHCOBOI opraHM3auum (Npu HaanuuK)

1. PackpbiTve MMKpOdUMHAHCOBON opraHusauumen MHPopmaumm Ha oduUMANBbHOM caliTe 3TOM
MUKPODUHAHCOBON oOpraHusaumMm B ceTn "MHTepHeT" ocyllecTBAAeTcA € y4yeTom TpeboBaHWM,
YCTAHOB/IEHHbIX HOPMATMBHbIM akToM baHKa Poccum, paspaboTaHHbIM Ha OCHOBAHWWM NyHKTAa 5.7 yactn 4
ctaTbu 14 3akoHa N 151-03.

OdurumanbHbIN CAaNT MUKPOPUMHAHCOBOWM OpraHM3aLMmM AOIKEH COAEPKATb Pa3aes, ONMUCbIBAOLLLNIM
CTPYKTYpY CaliTa, NO3BONAIOLLMIA B 4OCTYNHON GOPME OnpeseiMTb MECTOHAXOXKAEHME KaXK 40N CTPaHULLbI
odULManbHOro canTa B 3TOM CTPYKType.

2. MrKpodMHaHCOBbIM OpraHn3aLMam pekomeHayeTca obecneymTb Haauyme cneumanbHoOn Bepcum
oduLUManbHOro caMta ana cnabosmaaLmX.

3. UHpopmauma, pasmeltaemas Ha oduuManbHOM caliTe MUKPOPUHAHCOBOM OpraHM3aLUW,
O0/KHA 0TBEYATb CeayoLWnm TpeboBaHnam:

1) uHbopmaums aonxkHa bbITb AOCTYMNHA Noay4YaTento GUHAHCOBOW YC/YTM Ha PYCCKOM fi3blKe AN
03HaKOMJ/IEHUA U UCMOb30BaHNA, 6e3 B3MMaHUA NNaTbl 338 03HAaKOMAEHME C MHbOPMALMEN AN UHOE ee
MCMNoAb30BaHME N 63 MHbIX OrPaHUYEHNI;

2) nHdopmauma OonKHa 6bITb AOCTYyNHa nonydatento GUHAHCOBOM YCAYTM C MUCMO/b30BAHMEM
6ecnaaTHOro A WMPOKO pacnpocTpaHeHHOro NporpammHoro obecneyeHus;

3) nHbopmaLmsa He JOMKHA ObITb 3aWMPPOBAHA WM 3aLLMLLEHA OT AOCTYNA MHBIMU CPEACTBAMM,
He MOo3BO/IAIOWMMM OCYLLECTBUTb O3HAKOM/IEHUE MoyyaTens GUHAHCOBOW YC/IYTU C ee COoAEepIKaHUEM,
6e3 MCcnosiib30BaHMA MNPOrPAaMMHOr0 obecneyeHuss WAM TEXHUYECKUMX CPeacTB WHbIX, 4yem Beb-
obo3peBaTenb UK obuenoctTynHoe 6ecnnatHoe nporpammHoe obecneyeHune. [loctyn K MHGopmauuu,
pasMelLeHHOM Ha OoPUUMANbHOM caiTe MMKPOOMHAHCOBOM OpraHM3aummn (3a UCKAKOUYEHUEM
MHbOPMaLMKN, pasMeLLeHHOW B /IMYHOM KabuHeTe), He MoOXKeT b6biTb 06ycnoBneH TpeboBaHWEM
pernctpaunun noayyatena GMHaHCOBOM YCAYrM AW NPeLOCTaBAEHNA MM NepPCOHa/IbHbIX AaHHbIX, @ TaKKe
Tp86OBaHMeM 3aKn4YeHnAa UM TMUEH3NOHHbIX TN UHBIX cornaweHun.

4. Pasgen oduuManbHOro camta MUKPOUHAHCOBOM opraHMsauum c uHdopmauueinn ob atomn
MWMKPOGUHAHCOBOM OpPraHM3auMmn M YC/NOBUAX OKa3biBaeMblX €0 GMHAHCOBBLIX YCAYr, MnoaJieallel
pacKpbITUIO B cooTBeTcTBUU ¢ PeaepanbHbiM 3aKkoHOM oT 21.12.2013 N 353-93 "O notpebutensckom
KpeauTe (3anme)" (panee - 3akoH N 353-d3), 3akoHom N 151-03, vHbIMU desepanbHbIMU 3aKOHAMMU
Poccuiickolt ®enepaumm, a TakKe NPUHATBIMW B COOTBETCTBMM C HUMM HOPMATUBHbBIMW aKTaMM, LO/KEH
6bITb  KPYrNOCYTOMHO AO0CTyNeH [Ana aBTomatTuyeckon (6e3  yyacTus 4enoBeka) 06paboTku
MHPOPMALMOHHBIMU CUCTEMAMM B OAMH MEPEXOL NO MNEePCCbIZIKAM C IN1aBHOM CTPaHULbl 0GULMANBHOIO
canTa MMKPOpMHAHCOBOM OpraHn3aLmnm.

5. CymmapHas A/ UTeNbHOCTb MepepbiBOB B paboTe oduuManbHOro caiita MUKPOPUHAHCOBOW
opraHusaumm nnMbo cTpaHuubl B cetn "UHTepHeT", cogepralumnx MHGOPMaLMIO, YKa3aHHY0 B MyHKTe 4
HacToALEeN CTaTbW, HE AOJIKHA NpeBbIWaTb 4 (Y4eTbipex) YacoB B MecsAL, (3a UCKNHOYEHMEM NepPepbIBOB,
CBA3aHHbIX C OOCTOATE/NbCTBAMM  HEMPEOAO/IMMOMN  CWAbI,  MOATBEPKAEHHBIMU  PELIeHMAMMU
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(3aABNEHUAMM) KOMMNETEHTHbIX OPraHOB rOCyAapCTBEHHOW BAACTU U YNOJHOMOYEHHbIX OpraHu3aLui,
n1Mbo ¢ AelCTBUAMM TPETbUX UL, NOATBEPXKAEHHbIMW COOTBETCTBYIOWMMMU AOKYMEHTaMM, BblAaHHbIMK
opraHamm rocygapcTBeHHOW BNacTu, U (Man) CTOPOHHUMM OPraHM3aLUMAMKU, UMEIOLLMMU TEXHUYECKYIO
BO3MOXHOCTb GUKCALMM TaKUX AEUCTBUIN TPETbUX NN1LL).

6. Ecam nonyyatento ¢uHaAHCOBOM yCayrM npefocTaBAeH [AOCTYN K JUYHOMY KabWHeTy,
MMWKPOPUHAHCOBAA opraHuM3aums obasaHa obecneuntb nosydaTento GUHAHCOBOW yCAyruM AOCTYyN B
NINYHOM KabuHeTe A0 MOMEHTA NMONAHOIO UCMOAHEHWA 0653aTeNbCTB MO AOrOBOPY NOTPEOUTENbCKOro
3aliMa mexay nonyyatenem GMHaHCOBOWM yCAYyrn U MUKPODUMHAHCOBOW opraHmsaumei, inbo 4o MoMeHTa
nepexoga npas TpeboBaHMA No 06A3aTeNbCTBY TPETbEMY NWLY (BKIKOYasA YCTyNKy npasa TpeboBaHus), a
TaK)Ke B TeYEeHUe LeCTM MecALEB C YKa3aHHOr0o MOMEHTA, Kak MUHUMYM, K ciegytowei MHbopmauuu:

1) vHAnBMAYaNbHbIE YCI0BUA AOrOBOPa NOTPEBUTENBCKOro 3aiiMa, a B C/lydae UX U3MEeHeHUs nocne
3aK/0YEHMA YKa3aHHOMo A0roBopa - C y4eTOM M3MEHEHWI, BHECEHHbIX B AOrOBOP NOTPEBUTENbCKOro
3aliMa;

2) rpaduK nnaTexken No 4OroBopy NOTPEBUTENBCKOro 3aliMa, a B C/Iy4ae ero U3MEHEHMUs - C y4eToM
U3MEHEHUH;

3) CTpyKTypa M pasmep TeKylleh 3a[0/KEHHOCTM noaydatenns ¢UHaAHCOBOW ycayru (npu ee
Hanuumm).

Fnaea 3. MNpepgoctaBneHne MHGOPMaLIMKN PEKIAMHOrO XapaKTepa
0 AeATe/IbHOCTU MUKPOPUHAHCOBOI OpraHM3auum

Cratba 6. OCHOBHble MPUHUMNbI NpeaocTaBneHnsa UHPOPMaLUU PEKNAMHOro Xapakrepa o
AeATeNbHOCTU MUKPOPMHAHCOBOM OpraHu3auum

1. OCHOBHbIMWU MPUHUMMAMKU MPEeAoCTaBAeHUA UHPOPMALUM PEKNAMHOIO XapakTepa ABJAKTCA
[06p0COBECTHOCTb, NOJIHOTA U AOCTOBEPHOCTb COOOLLAaEMbIX CBEAEHUN.

2. MukpodurHaHcoBasa opraHM3aLms Bnpase BbibpaTb GopMy, Cnocob 1 cpeacTBa peknaMmnpoBaHma
CBOMX OWHAHCOBBLIX YCAYr C yyeTom TpeboBaHMI [ENCTBYIOLLErO 3aKOHOAATeNbCTBa Poccuiickoi
denepauunn 1 basosoro cTaHaapTa.

3. IHbopmaums peknamHOro xapakTepa AO/KHa OblTb odopmaeHa Takum obpasom, 4Tobbl He
3710ynoTpebnsaTb AoBepuem noayyaTens GUHAHCOBOM yCayrn v (MK) He FKCMIyaTMPOBaTb HELOCTATOK Y
nosyyaTena GMHaHCOBOM YCNYrM ONbITa U 3HAHWUA.

4. UHdopmaumsa peKIamMHOro XxapakTepa He A0/IXKHa COAEPMKATb KaKUX-NMBO TEKCTOBbLIX, 3BYKOBbIX
WAM  BM3yasibHbIX O6pPALEHUI MAWM 33ABMAEHMI, KOTOpble NPAMO WAM KOCBEHHO, MOCPEACTBOM
3aMaNuMBaHUA, ABYCMbICIEHHOCTM WM NpeyBeanYeHns, MOTyT BBECTM nosydaTtens GUHaHCOBOW ycayrm
B 3a6/1y}KAeHWNe, B YaCTHOCTU, B OTHOLLEHMM YCAOBUIA GUHAHCOBOW YCAYrM, KOTOPbIe MOTYT NOBAWUATbL Ha
BbI6Op NonyyaTena GUHaHCOBOWM yCayru.

Cratba 7. OcO6€HHOCTU UHTEPHET-PEeKNaMDblI

1. MukpoduHaHCOBas oOpraHM3auMa-peknamogaTesb He BNpaBe MCNO/Ab30BaTb ¢GUPMEHHOe
HavMeHOBaHMe 1 (M) TOBapHbIM 3HaK MHON GUHAHCOBOM OPraHM3aLLUM B KAYECTBE KIHOYEBbIX C/10B MPK
pa3smeLLeHMN KOHTEKCTHOM peKkiambl B ceTh "UHTepHeT".

2. MuKpodMHaHCOBas OpraHuW3auua-peknamoaaTesib B LeNAX HeONyLLeHUs NpefocTaB/eHus
nonydyatento GUHAHCOBOW YCAYrM HEAOCTOBEPHOM MHPOPMaLUM He AO/KHA MPUMEHATb MACKUPOBKY
obuuManbHOro caliTa (KNnoakuHr) nopd oduuUManbHbI calT ApyroM ¢GUHAHCOBOW OpraHM3auuu,
obHapoaoBaHHbIM paHee. MUKpoPUHAHCOBAA oOpraHM3aumsa, nog Beb-calT KOTOPOM MNPOU3BOAUTCA



MaCKMPOBKa, BNpaBe 06paTUTLCS B CaMOPEryInpyemMyto opraH13aLmio, Y1eHOM KOTOPOI OHa SBASeTCsA, C
npeacraBfeHMeM [O0Ka3aTeNbCTB KAOaKMHra M c TpeboBaHMem 06 obecneyeHuu 3awmTbl NpaB U
WMHTEPecoB MWKPODUHAHCOBOW oOpraHusaumm, nog oo MLMANbHLIA CaUT KOTOPOW NpPOU3BOAMTCA
MaCKMpPOBKa.

3. MuKpodmHaHcoBan opraHM3aLma-pekIaMogaTte b He BNpaBe UCMNOb30BaTb 411 PeKIambl CBOMX
YyCAyr nporpammbl  ANA  3/1eKTPOHHO-BbIYUCAUTENBHON MalUWHbI, KOTOpble MpegHasHayeHbl Aana
n3meHeHmMa wuHdopmauum, obpabaTbiBaeMoil NOCPEACTBOM WMHOM MpOrpammbl A8 31eKTPOHHO-
BbIYNCAUTENBHON MALLMHbI, NpeAHa3HauYeHHOoM A/1A NoJiyd4eHMa AoCTyna K caiitam B cetu "UHTepHeT", n
(nnun) ansa coseplleHMA MHbIX AeNCTBUIA, CBA3AHHBIX C TAKOW MHbOpMaLMeit (bpay3epHble NaarnHbl).

Fnasa 4. Npasuna B3aMmoaeicTBua MMKPOGUHAHCOBbIX OpraHU3aumii
C nonyyatenamm GpUHaHCOBbBIX YCAYr

Cratba 8. Cnocobbl B3aumopeincTBMA MUKPOPMHAHCOBOW OpraHM3auuM C noay4vartenem
durHaHcoBOM ycayrm

Ona npepoctaBneHus WHPopmauum noaydatento GUHAHCOBOM yCAyrM MMKpOdMHAHCOBasA
opraHmMsauma o6a3aHa MCNONb30BaTb COr/NACOBaHHblE C MosayyaTesieM (UHAHCOBOM yCayrM npwu
3aKNoYeHMM pgoroBopa 06  OKasaHMM  GUMHAHCOBOM  ycayrm  cnocobbl  B3aMMOAEMCTBMA, He
npoTMBOpeyYallMe 3aKoHogaTenbcTBy Pocculickon ®degepauunm UM BHYTPEHHUM  OOKYMEHTaMm
MUKPODUHAHCOBOW opraHMsaumum (TenedoHHan cBasb; TenerpadHble COObWEHMUSA, TEKCTOBbIE, 0/1I0COBbIE
M MWHble cooblleHNn, nepenaBaemMble MO CETAM 3/1EKTPOCBA3W, B TOM 4uCAe NOABUMKHOM
pagnotenedpoHHOMN CBA3W; NOYTOBbLIE OTMNPaBAeHMA U (UAn) cnocobbl obecneveHmsa 4oCTyna noaydyaTtens
dMHaAHCOBOM ycnyrm K uMHbopmaumu (Hanpumep, pasmelieHMe MHPOPMaLMKM B JIMUHOM KabuHeTe
nonydyatens ¢GpuMHaAHCOBOM ycayrn (MpU HanMuMu), UHble CNocobbl B3aMMOAEMNCTBUA), €CAn MHOoe He
npegycmoTpeHo basoBbiM cTaHZAPTOM.

CraTtbsa 9. Obwme npaBuaa B3anmoaencTBua MMKPOPUHAHCOBBIX OPraHM3auMii ¢ nonydatenamm
¢uHaHCcOBbIX ycnyr

1. B cny4yae BO3HWKHOBEHWS y MoJsiyyYaTens GWHAHCOBOW YC/IyrM BoOMpoca MO MPUMEHEHUIO
3aKoHogaTenbcTBa Poccuiickoit depepaumm, peryavpytoLwero B3aMMoOTHOLLIEHWA CTOPOH MO A0r0BOpYy
06 oKazaHMM GMHAHCOBOW yCAyru, MUKpodMHaAHCOBasA opraHunsauma obasaHa NpeaoCcTaBUTb NOayYaTento
($UHAHCOBOW yCAYrM MOTUBUPOBAHHLIM OTBET MO CYLLECTBY TaKOTO BOMPOCA M MHble COOTBETCTBYHOLLME
pasbAcHeHuA. Mpu 3TOM MUKPOOUHAHCOBas OpPraHM3aLMsa He BMpaBe 3aHMMATLCA LEeATENbHOCTbIO,
CBA3AHHOWM C KOHCY/AbTMPOBAHMEM nNoJsyyaTenein GUHaAHCOBBIX YCAyr (B TOM yMcne GUHAHCOBLIX YCAYT,
OKa3blBaeMbIX ApPYyrMMy GUHAHCOBLIMM OpraHM3aumMaMM) MO BOMPOCAM MNPUMEHEHWA METOLOB MU
cnoco60B YKAOHEHUA OT ynaaTbl 4oAra v (Mamn) nsberaHna oTBETCTBEHHOCTM 3@ €ro HeyniaTy, a TakxKe no
APYrMM aHanorMyHbiM Bonpocam. B cnyyae obpalueHua nonydatensa GpUHAHCOBOM ycayru 3a YCTHOM
KOHCyNbTauMen npeaenbHblit CPOK 0XNAAHUA B ouepeamn He MoKeT npesbiwaTb 30 (TpMAaLaTt) MUHYT.

2. B peatenbHoCTH MMKpOd)MHaHCOBOVI OopraHMsaunMn He AoNnyCKaeTcaA nNpuMeHeHne
HeAO6p0COBeCTHbIX NPaKTUK, B TOM YUCne:

1) nepegaya MWMKPODMHAHCOBON OpraHM3aumen B OIOPO KPeaUTHbIX MUCTOPUN WUAWN  UHble
OpraHM3aLMM HeLOCTOBEPHOM MHPOPMALMK C Le/iblo BOCMPENATCTBOBATb 3aKAOYEHMUIO MoaydyaTesem
dnHaHcoBOM ycnyrn gorosopa 06 okasaHMM GUHAHCOBOM yCayru ¢ Apyro pUHAHCOBOM opraHM3aumei;

2) OKa3aHMe NCUXO0I0TMYECKOTro AaBaeHMA Ha NoayYaTens pUHAHCOBOM YC/YTU C LeSiblo CKIOHEHUSA
K BbIBOPY TOW UAM UHOW GMHAHCOBOW YCAYTU;

3) cTUMynMpoBaHMWe 3aKNoUYeHUA nonydatenem GUHAHCOBOM YCAYrM MHOrO A40roBopa 3alma C
LeNblo BO3BpaTa NepBOHaYaNbHOrO 3aiima, 0popMIEHHOro noslyyatenem GUHaHCOBOM YCAYTM Ha NyULINX
ONA HEero ycnosuax;



4) npemupoBaHMe pPabOTHMKOB MWKPOGDUHAHCOBOW OpraHM3aLuMM 3a peanusaumio  Mmep,
HanpaB/IEHHbIX UCKAIOUYUTENBHO HA yBE/IMYEHWE pasmepa 3a40/KEHHOCTU nosydateneit pUHaHCOBbIX

ycAayr.

Cratba 10. UHopmaumsa, 3anpawmsaemana MUKPOPUHAHCOBOW OpraHusauueit y nonaydvartens
durHaHCOBOM ycayru A0 3aKAl0ueHUna A0roBopa noTpebutenbcKoro 3aiima

B cnyuasx, npegycmoTtpeHHbix 3akoHoM N 353-d3, mMKpodMHAHCOBaA OpraHM3aumsa nojayvaeT
MHbOPMALMIO, HEOBXOAMMYIO A1A OLEHKWM AONTOBOM HArpyskuM nosydvatens GUHAHCOBOW yCayru, B
nopsake, NpeaycMoOTPeEHHOM HOPMATUBHbIMM akTaMu baHKa Poccuu, n ocyectsnaeT OueHKy 40TOBOM
Harpyskn nosy4yatena ¢UHAHCOBOM yCayrM Mo AOroBopy NOTpebuTenbCKoOro 3ailma B CAy4as,
npeaycmoTpeHHbIx 3akoHom N 353-03, B nopsagKe, yCTaHOBAEHHOM HOPMATUBHbIMW aKTamu baHKa
Poccuu.

CraTbAa 11. OcyuiecTBAEHUE OLLEHKM NAaTeXKecnocobHOCTU nonyyatens GUHAHCOBO yCyru

1. B uensx HegonyLEeHUs NMPEBbLILEHMA NPeae/ibHOro YPOBHSA MJaTeXKecrnocobHOCTU nosyyatens
dUnHaHCOBOM yCcayrM mexay OAHOM MUKPOPUHAHCOBOM oOpraHusaumenn M OAHUM MOoJiydaTenem
dUHAHCOBOW yCAyrM He MOXeT bbiTb 3akaloveHo 6onee 9 (4eBATM) AOroBOPOB MNOTPEBUTENLCKOro
MWKpO3aiima, CpOK BO3BpaTa NOTPEObUTENBCKOrOo MUKPO3aimMa No KOTopbiM He npesbiwaeT 30 (TpuauaTn)
KaNeHAapHbIX AHEW, 33 UCKIOYEHWEM A0roBOPOB, CPOK NONb30BaHUA AEHEXHbIMW CpeacTBamMM MO
KOTOpbIM GaKTUYECKN cocTaBun He 6onee 7 (cemu) KaneHaapHbix gHel. Mpu pacyete npenesibHOro
YPOBHA nnaTexecnocobHocT nonyyatens ¢GUHAHCOBOW YCAyrM ANA Ueneid HacToAWero MyHKTa
YUYMTbIBAIOTCA [0OrOBOPblI  MOTPEOUTENbCKOTO MUKpPO3alima, CPOK BO3BpaTa MNOTPebUTeNbCKOoro
MWKpO3aima no KoTopbiM He npesbiwaeT 30 (TpMALaTU) KaneHaapHbIX AHEN, 3aK/t0YEHHbIE B TedyeHune 1
(oaHoro) roga, npeawecTeyoWEro gate Noay4yeHUa MUKPOPUHAHCOBOM opraHM3auumer 3asBaeHMa Ha
nosly4eHme oyepeaHoro NnoTpebuTenbCKOro MUKpo3ama oT nosay4datens GUHaHCOBOM yCayru.

2. MuKkpoduHaHcOBas OpraHuM3auMa He BMpaBe 3ak/o4aTb C nojydvatesem GUHAHCOBOM ycayru
[0roBOp NOTPebUTENIbCKOrO MUKPO3aiiMa, CPOK BO3BpaTa NoTpebUTenbCKOro MMKpPo3aiima No KOTopomy
He npesblwaeT 30 (TpPMAUATU) KaneHAapHbIX AHEN, NPU HaaMuMKu y nonydatens GUMHaAHCOBOW yCayru
06A3aTenbCTB Nepes Takon MUMKPOPMHAHCOBOM OpraHM3aumen Nno MHOMY AOroBopy NoTpebuTenbckoro
MWKpO3aiima, CPOK BO3BpaTa MNOTPEOUTENbCKOrO MMKpO3alima Mo KoTopomy He npesbiwaet 30
(TPMAauaTN) KaneHaapHbIX AHEN.

3. NonoxKeHns NyHKTOB 1 M 2 HacToALWel CTaTbM HE PacNpPOCTPaHAITCA:
1) Ha POS-MUKpO3aiMmbi;

2) Ha NoTpPebuTeNbCKME MUKPO3aliMbl, BblZaHHbIE Ha JIbFOTHbIX YCI0BUAX (C NPOLEHTHOMN CTaBKOW,
He MpeBbILLAOLLIEN TPEXKPATHYIO K/AKOYEBYHO MPOLEHTHYHO CTABKY, YCTaHOB/EHHyt0 BaHkom Poccum Ha
OaTy BblAauu TaKMX MUKPO3aiMMOB, HO He 6onee, Yem 30% roaoBbIx);

3) Ha goroBopbl NOTPEOUTENBCKOrO 3aliMa, NpeayCMOTPeHHbIe cTaTbel 6.2 3akoHa N 353-d3.

Cratba 12. MopAapoK B3aMMOAENCTBMA MWUKPODUHAHCOBLIX OpPraHU3auuii C nonydarenamu
¢u1HaHCcOBbIX ycAyr Npy BOSHUKHOBEHUM 34,0/ KEHHOCTU

1. B cnyyae BO3HMKHOBEHMS MO [OroBOpPY MNOTPEBUTENbCKOrO 3aiiMa MNpPOCPOYEHHOM
3310/1’KEHHOCTU, MUKPODUMHAHCOBAA OpraHM3auma C LLe/ibio NpeaoTBPaLLEHNA da/ibHENLLEro YBENNYEHUA
OONroBOWM HarpyskM nony4yatens ¢uHaHCOBOW ycayrm obAsaHa npouHbopmMmMpoBaTh MoJyyaTens
$unHaHCcoBOM ycnyrn o dakTe BOSHUKHOBEHWA NPOCPOYEHHOM 3340/ 1IXKEHHOCTU B COOTBETCTBUM C YacCTblo 4
ctatby 10 3akoHa N 353-03.

2. MukpodmHaHcoBas opraHM3aumsa obs3aHa c yueTom TpeboBaHUI 3aKoHoAaTenbCcTBa Poccninckoit
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denepaunn nHGOPMMPOBaTb NoNyYaTeNs GUHAHCOBOW YC/IYrM NO AOroBOPY NOTPEbUTENbCKOro 3alima o
daKTe, CpoKe, Cymmax, COCTaBe W NOCNEACTBMAX HEWUCNoJiHeHWA 06A3aTeNbCTB MO  BO3BPaTy
NPOCPOYEHHOW 3340/MKEHHOCTM, 3anpawmeaTb y noayyaTensa ¢uHaAHCOBOM ycayrn WHOpMaLUto
OTHOCUTEIbHO NPWYNH BOSHUKHOBEHUSA MPOCPOYEHHOM 3340/ KEHHOCTH.

3. Cnocobbl U NOPAAOK B3aMMOAENCTBUSA C Noay4vaTenem GUHAHCOBOM YCAYrM NPU BOSHUKHOBEHUU
Yy HEero npoCpPOYEHHOMN 33J0/KEHHOCTM MO [OrOBOPY NOTPEOUTENbCKOrO 3aliMa He  [OJ/IKHbI
npotmsopeunTb PesepanbHomy 3akoHy oT 03.07.2016 N 230-d3 "O 3awmTe NpaB M 3aKOHHbIX MHTEPECOoB
dU3NYECKMX UL, NPU OCYLLECTBNEHUM AEATENbHOCTU MO BO3BPATY MNPOCPOYEHHOW 3a[0/1KEHHOCTU U O
BHECEHUM U3MeHeHun B PepepanbHbli  3aKOH "O  MUMKPOPUHAHCOBOM  AEATENbHOCTM MU
MMKPOPUHAHCOBBIX opraHmsaumax” (aanee - 3akoH N 230-03).

CraTba 13. PecTpyKTypu3sauma 3a40/3KeHHOCTH

1. Mpy HanUMuMM PUCKA BO3HMKHOBEHUA WAWN YBEINYEHUA MPOCPOYEHHOMN 33J0/KEHHOCTU MO
OOroBopy noTpebuTenbckoro 3aiima nosyyatenb GUHAHCOBOWM ycayrn (ero npaBONpPEEMHMK,
npeactaBuTesib) BrpaBe o06paTUTbC B MMKPODMHAHCOBYHD OPraHM3aUMil0 C  33sBJAEHUMEM O
PECTPYKTYpU3aUnM 3ag0/KeHHoCcTU. K nopsafdKy paccMOTpeHua MWMKPOGUHAHCOBOW oOpraHusauumei
3asB/IEHNA O PECTPYKTYPU3aLMM 3340/ KEHHOCTU NPUMEHSIOTCA NOM0XKEHMSA rNaBbl 5 basoBoro cTaHAapTa
C yYeTom ocobeHHOCTEN, MPeayCMOTPEHHbIX HACTOALLEN CTaTbeN.

2. B cnyyae nonyyeHus 3anBAEHUA O PECTPYKTYPU3aLMU 3340/ KEHHOCTU, BO3HUKLLEN NO A40roBOpY
NoTPebUTeNbCKOro 3aiiMa, MUKPOGUHAHCOBan opraHM3aumMa oba3aHa pPaccCMOTPETb TaKoe 3asB/eHNe U
NpoaHaNM3npoBaTb MPUBEAEHHbIe B 3anABAeHMM GaKTbl, a TaKXe NoATBepKAatowme Takne O aKTbl
OOKYMEHTbI B NOPsAKe, YCTAaHOBAEHHOM HACTOALLEN CTaTbeN.

3. MuKpoduHaHCOBas opraHM3aLmMa PaccCMaTpPUBAET BOMPOC O BO3MOMKHOCTU PeCTPYKTypusauuu
3310/I3KEHHOCTU noJiydaTensa GUHAHCOBOW yCayrv nepen MMKPOPUHAHCOBOM opraHu3aumeit No 4orosBopy
noTpebuTenbCcKoro 3ama B C/AeAYOWMX CAy4anX, HaACTYMMBLUMX MOCAE MOAYyYeHUs MoJydyaTesem
dUHaHCOBOM ycayrn cymmbl NOTpebuTenbCKoro 3alima:

1) cmepTb NonyyaTens GpUHAHCOBOM yCyru;

2) HecyacTHbI C/nyyail, NOBAEKLIMI MPUUMHEHME TAXKKOTO Bpeda 340POBbIO MoayyaTens
$UHAHCOBOW yCAYrM MK ero 6AN3KUX POACTBEHHWNKOB;

3) npucsoeHune nosnyyatento GUHAHCOBOW YCAYTU UHBAAUAHOCTM 1 - 2 rpynnbl Noc/e 3aKJ4eHns
Aorosopa 06 okasaHUW GUHAHCOBOM yCayru;

4) Taxenoe 3aboseBaHune nony4datena GMHAHCOBOW ycayru, gnsuleeca He meHee 21 (gBaguatu
OAHOTr0) Ka/fleHZ4apPHOro AHA CO CPOKOM peabunuTaumm cebiwe 14 (YeTbipHaALaTH) KafeHaapHbIX AHEN;

5) BblHECEHME CYA0M pEeLleHUA O NPU3HAHMM noaydaTena GUHAHCOBOW YCAYrM HeaeecnocobHbIM
WY OrpaHUYEeHHbIM B AeecnocobHoCTy;

6) eAMHOBpPEMEHHaA yTpaTa MMyLLecTBa Ha cymmy cBbilwe 500 000 (natucoT Tbicad) pybnen
nonyyatenem GMHAHCOBOM YCAYrM MO AOrOBOPY NOTPEOUTENBCKOIO 3aliMa;

7) notepsa paboTbl MAM MHOTO UCTOYHWMKA AOX04a MojyyaTesieM GUHAHCOBOW YCAyrv B TeYeHUe
CPOKa AeincTBuA 4orosopa 3alima c nocaeayowein HeBO3MOXKHOCTbIO TPYA0YCTPOMCTBA B TeyeHue 3 (Tpex)
mecAueB u bosiee B ciyyae, ecam nosyyatesb GUHAHCOBOW YCNYTM MMeeT HECOBEPLLUEHHONETHUX AeTei
nmbo cembsi noayyaTens GUHAHCOBOM YC/IYrM B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuitcKol
denepauynn OTHOCUTCA K KaTeropum HeMoJIHbIX;

8) obpeTeHune nonyyatenem GUHaAHCOBOW YCAYrM CTaTyca eAUHCTBEHHOTO KOPMU/bLA B CEMbE;
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9) npu3bIB Nony4yaTens GMHAHCOBOM ycayru B BoopyrkeHHble cunbl Poccuiickolt deaepaumy;

10) BCTyn/NieHWe B 3aKOHHYIO CUY NPUroBOPa CyAa B OTHOLLEHMM NosydaTens GUHAHCOBOM YCyru,
yCTaHaB/IMBAIOLLErO HaKasaHWe B BUAE NnLWeHMs cBobobl;

11) npowusolleallee He Mo BoAe MoJsydyaTena GUHAHCOBOW YCAYrM CYLLECTBEHHOE yXyAlleHue
dUHAHCOBOIrO MNONOXEHUA, He CBA3AaHHOE C YKasaHHbIMK Bbllle CAy4aaMKW, OAHAKO crnocobHoe
CYLLECTBEHHO NOB/AUATbL Ha pa3mep AoxoAa nonydyatens GUHAHCOBOM ycayru u (uam) ero cnocobHoCTb
NCNOJIHATL 06A3aTeNbCTBA MO A0roBopy 06 OKaszaHMM PUHAHCOBOM yCayru.

4. YKasaHHble B MyHKTe 3 HacToAllen cTaTby dakTbl TPebYIOT NMOATBEPXKAEHUA OOKYMEHTaMM,
BblAaHHbIMM FOCYAAapPCTBEHHLIMM OpraHaMuM MAW YNONAHOMOYEHHbIMU OpraHM3auMAMM, ecin UHoe
peleHne He MPUHATO MUKPOPUHAHCOBOM opraHMsaumein. MUKpopuHaHCoBan opraHusaums obsasaHa B
AOCTYMHOMN popme, B TOM YMC/e NOCPeacTBOM pasMeLLeHUn COOTBETCTBYoWEeN MHGOPMALIMM Ha CBOEM
opuuManbHOM caliTe, [OBECTM [0 CBeAeHWA nonydyaTenei ¢GUHAHCOBBLIX YCAYr MHOOPMaLMIo O
HeobXoAMMOCTU NpefoCTaB/AeHMs MNOATBEPNKAAOWMX LOKYMEHTOB BMeCTe C 33AB/JEHMEM O
PECTPYKTYPU3aLMK, a TaKKe 3aMpoCcuTb HeJOCTaloWwmMe AOKYMEHTbI Y noayyatens GUHAHCOBOM ycayru B
C/lyyae, ec/iM 3asB/leHMEe O PecTPyKTypusauuu 6bi1o Hanpas/ieHO 6e3 yKasaHHbIX AOKYMEHTOB W
MWUKPOOUHAHCOBOW OpraHusaumMelt He MNPUHATO pelleHMe O PacCMOTPEHWUM 3asABfeHUa o
pecTpyKkTypusaunm 6e3 npeacTaBaeHUs 4OKYMEHTOB.

5. Mo uToram paccMoTpeHus 3aaBieHMA noaydatens GMHAHCOBOWM YCAYTM O PECcTPYKTypu3aumum
MUKpOodUHAHCOBAA oOpraHM3auua MNPUHUMAET pPeLieHMe O PecTPYKTypu3auuu 3a[0/KEHHOCTM No
[orosopy notpebutenbckoro 3aMma Mb6o 06 OTKase B yAOBJIETBOPEHUM 3asiBEHUA W HanpasaseT
nosy4yatento ¢GUHAHCOBOM YCAYrM OTBET C YKa3aHMEM CBOEro peleHna Mo 3aABJEHUI0 O
PECTPYKTypU3aLuMm B NOpALKe U B CPOKM, YKa3aHHble B NyYHKTe 7 cTaTbn 18 ba3oBoro craHaapTa.

6. B cnyyae nNpUHATMA MUKPOPUMHAHCOBOM OpPraHM3auMen peleHna o PecTpPyKTypusauumm
33/10/3KEHHOCTM NO J0roBOpYy NOTPEBbUTENbCKOro 3aiima, B OTBETE noaydaTento GUHAHCOBOM ycnyru
MUKPOOUHAHCOBAasA oOpraHuMsauMa npegnaraer nosydatento  GpUHAHCOBOM  YCAYTM  3aKIOYMTb
COOTBETCTBYIOLLEE COrNalleHne MeXay MUKPOGMHAHCOBOM opraHM3aumen n noaydatenem GMHaHCOBOM
yCAyrM B COOTBETCTBMM C  AOEWCTBYIOWMM  3aKoHoAaTenbctBom  Poccuiickon  depepaumm.
MuKpodpHrHaHCOBan opraHM3auma Bnpase B OAHOCTOPOHHEM MOPAAKE MPUHATb PeLleHne 0 NPOoLLEHUM
AONTa AWM yMeHblUeHUM pa3mepa obsA3aTenbCcTB Mosyyatensa ¢uHaHCOBOW ycayrm 6e3 noanvcaHus
AOMONHUTENbHbIX COrNalWeHMI C HanpaBieHWeM noJsyyatento GpUHAHCOBOM YCAYrM yBeAOMEHUA O
NPUHATOM pPeLleHNK, ECAN MHOE He NPeayCMOTPEHO 3aKoHoA4aTeNbCTBOM Poccuiickoit Peaepaumu.

7. HactoAwaa cratba basoBoro craHg4apTa He MPUMMEHAETCA K C/ayyYaam npeaoctaBieHuA
MMKPOGUHAHCOBLIMU OPraHN3auUMAMM NbroTHOTO Nepmnoa ("KpeanTHbIX KaHKKyA'") No 4oroBopy 3aima B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit Gepepaumu.

Cratba 14. YBennueHue CpoKa BO3BpaTa U CymmMbl 3aiima

1. MaKcumManbHoe YMCNO AOMOJIHUTENbHBIX COMNalleHWA K [OroBopy NOTPebuTenbckoro
MWKpPO3aliMa, NPy 3aKNH0YEHMM KOTOPbIX YBENNYMBAETCA CPOK BO3BPATA AEHEMXHbIX CPEACTB N0 TaKOMy
A0roBopy, C 04HMM nosyyatenem GMHaAHCOBOM YCAYrM HE MOKET coCTaBAATb bonee 5 (nATn) B TeueHune 1
(opgHoro) roga, ecan nonydatenem GpUHaAHCOBOM ycayru AsnaeTca GpM3MYECKOoe ANLO U CPOK BO3BpaTa
3aliMa, NpeayCcMOTPEHHbIA TaKMM A0rOBOPOM MPW €ro 3akalyeHun, He npesbiwaet 30 (Tpuauat)
KaneH4apHbIX gHEN.

2. B MaKcMmanbHOe 4MCIO0 AONOJHUTE/bHbIX COralleHUn K A0roBopy MOTPebuTenbcKoro
MWKPO3aiiMa, NPK 3aKJUYEHMM KOTOPbIX YBEIMUMBAETCA CPOK BO3BPATa AEHEXHbIX CPeACTB Mo TaKomy
OO0roBopy, C 0AHUM noJsiydaTenem GUHaAHCOBOM YCNYTU He BK/HOYAKOTCA AOMNONHUTENbHbIE COralleHus,
yBe/MuMBalOWME CPOK BO3BpaTa AEHe)KHbIX CPeACTB Ha CPOK A0 2 (AByX) KaneHOapHbIX AHei
BK/IIOUUTE/IbHO, @ TaKXKe COrnaleHus, yKkasaHHble B MyHKTe 6 ctaTbi 13 BasoBoro cTaHaapTa, eciv B



YKa3aHHOM cornaweHunn CHMU>xeHa NpoueHTHaA CTaBKa 3a NoJib30BaHUE MMKpO3aVIMOM NoO CPaBHEHUIO C
,D,eVICTBYPOU.LMMM Ha MOMEHT NoANNMCaHnA TaKoro cornaweHna ycnosmamm ykasaHHOro gorosopa v (MIWI)
YMEHbLWEHA O6LI.I,aﬂ CyMMa 3a40/1XKEHHOCTU NO A0roBopy FIOTpe6MTeﬂbCKOFO MMKpO3aﬁMa.

Cratba 15. Mopsagok u cayvyam uKcaumm TtenedoHHbIX NeperoBopoB U coobuieHwuid,
nepeAaBaembiX MO CETAM 3/1IeKTPOCBA3M, a TaK}Ke XPaHEHUA COOTBETCTBYIOLEN MHPopmaLmm

1. MukpodmHaHCOBasA opraHM3aLMa Mo AOroBOpPYy NOTPEOUTENbCKOro 3ama, MMerLas MnpaBo
B3aMMOAENCTBOBATb C MoJydaTeNnaMmm GUHAHCOBBLIX YCayr U (MAM) MHbBIMM AnLAMU  cnocobamu,
npeaycMoTpeHHbIMMU MyHKTaMM 1 1 2 yactu 1 ctatbm 4 3akoHa N 230-$3, obecneumBaeT BeaeHue U
XPaHeHWe ayamosanucuM BCeX C/ly4aeB HENoCpPeACTBEHHOrO B3aMMOLEWCTBMA C  NoOJydaTensimu
OUHAHCOBbLIX YCAYr M UHbIMW AWLAMW, HANPaBAEHHOrO HA BO3BPaT MPOCPOYEHHOM 3a40/KEHHOCTY,
3anucb Bcex TenerpadHbIX, TEKCTOBbIX, [O/I0COBbIX M MHbIX COOOLLEHWNI, nepedaBaemMbix MNpu
OCYLLECTBNIEHMM B3aUMOLENCTBUA C Noayvatenem QGUHAHCOBBLIX YCAYF, HANpPaBAeHHOro Ha BO3BpaT
NPOCPOYEHHOM 33J0/KEHHOCTM, U UX XPAHEHWE, 3 TaKKe XpaHeHue Ha BbymaxkHOM HocuTene M B
3/IEKTPOHHOM BMAE BCEX [AOKYMEHTOB, COCTaBNAEHHbIX M MOJYYEHHbIX B XOA4Ee OCYyLLECTB/EHUA
OEeATeNbHOCTM NO BO3BPATy MPOCPOYEHHON 33[0/1KEHHOCTU, B MOPALKE M CPOKM, NPenyCMOTPEHHbIe
yacTbto 3 cTaTbm 17.1 3akoHa N 230-03.

MuKpodMHaHCOBaA OpraHM3auma no AOroBopy MOTPeObUTENbCKOro 3aMma, He MMeroLlWas npaso
B3aMMOAENCTBOBATb C MNOJy4YaTenimm OGUHAHCOBBLIX YCayr M (MAKW) WMHBIMKM AMLAMM  cnocobamu,
npeaycMmoTpeHHbIMM NyHKTaMmKn 1 1 2 yactn 1 ctatbk 4 3akoHa N 230-93, gonkHa obecneynTb XxpaHeHue
Ha ByMaXHOM HOCUTeNE U B S/IEKTPOHHOM BUAE BCEX JOKYMEHTOB, COCTABAEHHbIX M NOJYYEHHbIX B X04€
OCYLLECTBNEHUA LOeATe/IbHOCTM MO BO3BPaTy MPOCPOYEHHOM 3aJ0/PKEHHOCTW, B TEYEHME CPOKa,
YCTAaHOBNEHHOrO YacTbto 7 cTaTbn 17.1 3akoHa N 230-03.

2. Ecnn nHoe He npeagycmoTpeHo 3aKoHoAaTeNnbcTBOM Poccuitickont @egepaumnmn, dopma dukcaumm
N XpaHeHUs WMHPopmauMM O B3aMMOLEUCTBUM C MNoaydYaTensimm UHAHCOBBLIX YCAyr onpeaensercs
MWKPOPUHAHCOBOI OpraHM3aumeint ucxoga M3 TEXHUYECKMX BO3MOXKHOCTEN 3TOM MUKPODUHAHCOBOW
opraHusaumm 1 (Maun) BUAa B3aMMoaencTeuA ¢ noaydatenem GUHaHCOBOM YCayru.

3. MuKpoduHaHcoBaa opraHM3aLMa BnpaBe TaKKe GUKCMPOBATb U XPaHUTb MHOPMAUMIO, He
OTHOCSLLYHOCA K B3bICKAHWUIO NPOCPOYEHHOM 3340/1KEHHOCTU, €C/IM 3TO HE NPOTUBOPEUUNT TPpebOoBaHMAM
3aKoHoaaTenbcTBa Poccuiickont degepaumm. MuKpodmHaHcoBas opraHusaumsa obasaHa coobuiaTtb
nonyyatento GUHAHCOBOM yCayrM o GUKCaunm B3aMmoaenCcTBmA C HUM.

Cratba 16. MuHMManbHble CTaHZAPTbl 06GCAYKMBAHMA nosydyatene ¢GUHAHCOBBIX YCAYT,
Kacatoumeca A40CTYNHOCTU U maTepuanbHoro obecneueHns 0pucoB MMKPOOUHAHCOBLIX OPraHU3aunii

1. MukpodmrHaHcoBasa opraHusauma obssaHa obecneuntb cooTBeTcTBME OdMCa YCTAaHOBAEHHbIM
CaHUTAPHbIM U TEXHUYECKMM MpaBWiam M HOpMam, B TOM yucie obecneuynTb HaanuMe OCBEeLLeHUA U
oTON/IeHMA, a TakKe obopyaoBaHue opurca MHBEHTapeEM U mebenbio, He06X0AMMbIMM ANA 3aKNOYEHUA
[OroBOPOB C NOJIyYaTeNsIMU GUHAHCOBLIX YCAYT U Npuema obpalleHuid oT nosyyatenein GUHAHCOBBIX

ycayr.

2. 3a UCK/IIOYEHUEM C/TyYaEeB 3aK/IOYEHMA JOTOBOPOB MUKPO3alima nocpeacTBom ceTu "UHTepHeT",
MWUKPOOUHAHCOBasA OpPraHM3aLMsA, OCYLLEeCTBAAIOWAA NPMeM 3asBOK M 3aK/lOYeHWe [0roBopoB 06
OKa3aHUKU GUHaAHCOBBIX ycnyr, 06sA3aHa obecneunTtsb cobaogeHMe MUHUMABHBIX YCI0BUIM 06CNYKMBAHUA
nonydyatenelt GUHAHCOBLIX YCAYT, B TOM YMC/E:

1) B opnce MMKPODUHAHCOBOW OpraHM3aLLMmM, B KOTOPOM OCYLLLECTBAAETCA 3aK/1l0MeHNe AOroBOpPOB
06 OKasaHWW PUHAHCOBLIX yCAyr (Npuvem 3asBAEHWUA O NPeAoCTaB/AeHUW MUKPO3aima), AONKHA
pasmewaTbca MHPopMauma, yKasaHHanA B ctaTbe 3 basoBoro ctaHaapTa;

2) paboTHMKM MUKPOPUHAHCOBOM OpraHM3aLMu, OYHO B3aMMOLEWCTBYIOLWME C MNOJIyYaTeNnsiMmu
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$UHAHCOBbLIX YCAYT, AO0MKHbI 06/1a4aTb AOCTYMHLIMKU A7 0603peHua noayyaTensam GUHAHCOBBIX YCayr
CPeACcTBaMM BU3Ya/IbHOM MAEHTUOUKALMM, CogepKaLLMMN GaMUINIO, UMA U SOKHOCTb PabOTHMKA;

3) B op1ce MMKPODUHAHCOBOW OpraHM3aumnm AoKHa 6bITb 0becneyeHa BO3MOXKHOCTb 3aK/toueHus
40roBopoB 06 OKazaHWK GUHAHCOBBIX YCAYT C NoAyYaTeNaAMU GUHAHCOBBIX YCAYT;

4) B oduce MUKPODMHAHCOBOM OpraHM3aUMM peKomeHayeTca obecneyntb BO3MOXKHOCTb
3aKN04YeHMA [0roBopoB 06 OKasaHWUM (UHAHCOBbLIX YCAYr C nonydaTenamm GpUHAHCOBBIX YCAYr C
OrpaHUYEHHbIMW BO3MOXKHOCTAMW 340PpO0BbA C y4eToM TpeboBaHUI AEeMCTBYIOWEro 3aKOHOA4ATeNbCTBA
Poccuitckoit depepaumm 0 couManbHOM 3almTe MHBANMAOB, BKAKOYAA AOMYCK CypaonepeBouMKa U
TMdnocypaonepeBoYMKa, BO3MOXKHOCTb YBEIMYEHNA N 3BYKOBOFO BOCMNPOM3BEAEHMA TEKCTA A40OrOBOpPA
06 OKazaHUM GUMHAHCOBOWM YCAYTM U UHbIX AOKYMEHTOB, NMOANMUCbIBAEMbIX MoJsiydatenem ¢uMHaHCOBOM
YCAYrK1, BOSMOMKHOCTb NeYaTn OKYMEHTOB, COAepKawmMx MHGOPMAUMIO, YKa3aHHYo B cTaTbe 3 basoBoro
CTaHZapTa, C MWCNONb30BaHMEM YBE/IMYEHHOTO pasmepa wWpudTa, OKA3aHME WHOW MNoMOWM B
npeogoneHnn 6apbepos, NPENATCTBYHIOLMX MOJYYEHUIO ANLAMMU C OFPAaHUYEHHBIMU BO3MOMKHOCTAMM
MHbOPMaLUKN 0 GUHAHCOBOM yCayre HapaBHE C APYTMMU ANLAMMU.

3. B cnyyae ecnM 3akAlOYeHME [0roBopa  MMKpO3aliMa  OCyLecTBAseTca He B oduce
MUKPOGDUHAHCOBOW OpraHn3aummn, MMKPodpUHaAHCOBaA opraHM3aLms, No AOroBOpy C KOTOPOW AencTeyeT
npoaasel, TOBapoB (McnosHUTeNb paboT, ycnyr), ob6s3aHa obecneuntb cobaogeHMe TaKUM NPOAABLOM
(MCnonHUTENEM) MUHUMMA/BHBIX YCI0BUIA 0BCNYKMBAHMA NoydaTeneil PUHAHCOBBIX YCIYr, B TOM YUC/E:

1) B MecTe, B KOTOPOM OCYLLECTBAAETCA 3aKNlOYEeHMEe [J0roBopa MUKPO3aima, A0J/XHa
pasmellaTbca MHPOPMaLIMA, YKa3aHHaA B cTaTbe 3 a3oBoro ctaHaapTa;

2) paboTHMKM NpoaaBsLa (MCNOAHUTENA) UK UHbIE MPUBJIEYEHHbIE UM INLA, YNOJIHOMOYEHHbIE Ha
npuMem 3asaB/IEHUA O NPeaoCTaBAeHUN MUKPO3aima, AOJIKHbl 06/1a4aTb AOCTYNHbIMK AN 0603peHus
nosyyaTensim GpUHaHCOBbIX YCAYr CPeACTBaMKU BU3YanbHON MaeHTUdUKALMM, coaepsKalmmu dammnuio,
UMA U JOMKHOCTb PabOTHUKA;

3) B MecTe, B KOTOPOM OCYLLECTBAAETCA 3aKAloYeHMe AOroBOPOB MMKpO3aima, A0/KHA BbiTb
obecneyeHa BO3MOMKHOCTb 3aK1H04YEHNA A0rO0BOPOB MUKPO3aiMa NoJiyyaTenam GUHaHCOBbIX YCAYT, B TOM
yncne C OorpaHMYEHHbIMM BO3MOMKHOCTAMM 340POBbA, C YyyeTom TpeboBaHMI [AeNCTBYIOLLErO
3aKoHoAaaTenbcTBa Poccuinickon dPegepaunn 1 noanyHKTa 4 NyHKTa 2 HacToAllel cTaTbu.

Cratba 17. TpeboBaHuA K paboTHMKaM MUKPOPMUHAHCOBOU OPraHM3aLUM, OCYLLECTBAAIOLLUM
HenocpeAacTBEHHOE B3aMMOAEUCTBUE C NosyyaTenaMu (PUHAHCOBLIX YCAYFr, @ TaKXe K NpoBepke
COOTBETCTBUA AAHHbIX Pa6OTHMKOB MUKPOPMHAHCOBOI OpraHM3aLUKM yKa3aHHbIM TpeboBaHMAM

1. PaboTHWK WAM npeacTaBUTENb MUKPODMHAHCOBOW OpraHM3auuu, B3aMMOLEMNCTBYIOWMIA C
nosay4yatenamm GpuHaAHCOBLIX ycayr, o06A3aH MMeTb OCHOBHOoe obuiee o6pa3oBaHMe, BAaLETb
nHbopmaumen, HeobXxoAMMOWM ANA BbINONHEHUSA AO/KHOCTHbIX 06A3aHHOCTEN, NPenyCMOTPEHHbIX
TPYAOBbIM AOFOBOPOM M BHYTPEHHUMU AOKYMEHTAMU MUKPOPUHAHCOBOM OpraHmM3aLmm, 3HaTb OCHOBDI
3akoHa N 151-®3, 3akoHa N 353-@3, 3akoHa N 230-P3, ymeTb B AOCTynHolM popme npesocTaBUTb
nosyyaTento GUHaAHCOBOW ycayrn nHdopmaumio, onpeneneHHyto B ctatbe 3 basosoro ctaHaapTa, B TOm
yucne NocpeacTBOM NPeaoCTaBNEHNA BO3SMOXKHOCTU Noay4YaTento GpUHAHCOBOM YCAYrM O3HAKOMUTBLCS C
OOKYMEHTaMM, B KOTOPbIX COAEPKMUTCA Takaa MHGOpMaLMA.

2. MuKpoduHaHcoBas opraHusauma obssaHa NpoBOAUTbL perynapHoe obyyeHne pPabOTHWUKOB,
OCYLLECTBAAIOWMX HENocpeacTBEHHOE B3aMMOAENCTBME C NOoAyvyaTensimm (GUHAHCOBLIX YCAyr, W
npeanpuHUMaTb MHble Mepbl, CNocobCTBylolWME 0BecneyeHnio BbICOKOrO YPOBHA NpodeccrmoHanmsma
PaboTHMKOB, OCYLLECTBAAIOWNX HEMOCPeACTBEHHOE B3aMMOAENCTBME C MoaydaTenamu ¢GpUHaAHCOBbIX

ycayr.

3. ObyuyeHne, NpesyCMOTPEHHOe MYHKTOM 2 HAcTofLel CTaTbM, MPOBOSMUTCA B COOTBETCTBUM C
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BHYTPEHHUM OOKYMEHTOM MWKPODUHAHCOBOW OpraHusauuun, paspaboTaHHbIM MUKPODUHAHCOBOM
opraHusaumei ¢ yyetom basoBoro ctaHZapTa M NpeaycMaTpUBatoWMM, B TOM YMCE:

1) nopafok npoBeneHUs obyyeHns paboTHMKOB;

2) TpeboBaHMA K NEepUOAMUYHOCTM MPOXONKAEHUSA COOTBETCTBYHOLIMX OOYyYaloLWMX MEpPONnpPUATUIA
paboTHNUKamM, OCYLLECTBAAIOWMMIN HENOCPeACTBEHHOE B3aMMOAeNcTBMNE C NoslydaTenimm GUHAHCOBbIX
ycnyr;

3) nopAAOK NPOBEAEHUA eXKEerofHbiX NPOBEPOK KBaiUdUKaLUM paboTHUKOB, OCYLLLECTBASOLLMX
HenocpeAcTBEHHOE B3aUMOAEWNCTBME C MoJiydaTenaMm  GUHAHCOBLIX YyCcayr, obecneymBaloLwmnx
BO3MOXHOCTb OLLEHKM KayecTBa Takol paboTbl;

4) npoueaypbl NpoBeEPKKN NpodeccMoHaibHbIX HaBbIKOB (OLLEHKA COOTBETCTBUA);

5) nopsagok durKcaumm pesynbTaToB npoBeaeHusa 0byyeHns paboTHUKOB U OLEHKM COOTBETCTBUS.
4. Oby4yeHune, NpeaycMOTPEHHOE MYHKTOM 2 HACcTOALLLEN CTaTby, MPOBOANTCA B caeayowmx popmax:
1) BBOAHbIN (NEPBUYHbBIN) MHCTPYKTaMX;

2) ueneBoi (BHENNAHOBbIN) MHCTPYKTAX;

3) nosbliweHMe KBanndUKaumMm (NNaHOBLIA MHCTPYKTaXK) B 061acTU 3alMTbl NpaB nosyyatenei
$UHAHCOBbIX yCAYT.

5. BBOAHbIV (MEpPBUYHbINA) MHCTPYKTaX MU O3HaKOMIEHWE C HOPMaTUBHbIMW NPABOBLIMU aKTamM
Poccuiickoii ®egepauum M BHYTPEHHUMMU AOKYMEHTaMU MUKPODUHAHCOBOM OpraHM3auum B 06s1acTu
3aWMTbI NpaB noJsiyyaTeneit pUHaHCOBLIX YC/YT NPOBOAATCA NPU NpUeme U Npu nepesoae (BpemMeHHOM
nepesoe) paboTHMKOB Ha PaboTy ANA BbINOAHEHUA GYHKUMIA, YKa3aHHbIX B rnasax 4 u 5 basosoro
CTaHZaprTa.

6. ObyyeHue B ¢dopme BBOAHOrO (NEPBUYHOIO) MHCTPYKTaXKa PabOTHUK MMKpPOdMHAHCOBOW
OpraHM3aLmMm NPOXoAMT OLHOKPATHO A0 Hayasa OCYLLECTBNEHNA COOTBETCTBYHOLMX GYHKUMI, NPy 3TOM
nepeyeHb PaboOTHWMKOB M (MK) [OMKHOCTEN ONPEAENSAETCA B COOTBETCTBUN C BHYTPEHHUM LOKYMEHTOM
MWKPOGUHAHCOBOM OpraHM3aumn, paspaboTaHHbIM MWKPOPUHAHCOBOM OpraHM3aLMeinn C y4eTom
basoBoro cTtaHgapTa.

7. LleneBoli (BHEMN/NaHOBbIN) MHCTPYKTaXK M MOBblWEHME KBAaAUPUKALUMKM (NNAHOBbIN MHCTPYKTaXK)
PaboTHNKN MUKPODMHAHCOBOWM OpraHN3aLMn, OCYLLLECTBAAIOLLME HEMOCPEACTBEHHOE B3aMMOAENCTBUE C
noaydatenamm GUHaHCOBBIX YCIYr, NPOXOAAT B NpoLecce TPYA0BON AeATeIbHOCTY.

8. Lenesoit (BHENNaHOBbLIM) WMHCTPYKTaXX NPOBOAMUTCA pPyKOBOAMUTENEM MUKPOOUHAHCOBOM
OpraHM3aLMm AN PYKOBOAMTENEM KALPOBOro NOAPA3LAENEHUA B CAEAYIOLMX CYYasnX:

1) npu UsmeHeHWW LEWCTBYIOWMUX U BCTYMJEHUN B CUJTY HOBbIX HOPMATMBHBIX MPABOBbIX aKTOB
Poccuiickoit Pegepaummn B 061acTu 3aLUMTbl NPaB Noaydateneit GUHaHCOBbIX YCAYT;

2) Npu yTBEPXKAEHUU MUKPODUHAHCOBOIN OpraHM3auUMeint HOBbIX UAU U3MEHEHUU AENCTBYIOWMX
BHYTPEHHMX AOKYMEHTOB B 06/1aCTH 3aWMTbl Npas noayvatenein GUHaHCOBbIX YCAYT;

3) npu nepesBoge pPabOTHWKA HA APYryld MOCTOAHHYHO PaboTy B AAaHHOM MUKPOPUHAHCOBOM
OpraHuM3auMM, B C/lyyae, KOr4a MMEeKLWMXCA Y Hero 3HaHui B 06/1acTV 3alMTbl NpaB nosyyatenei
($UHAHCOBbIX YCAYT HEAOCTATOYHO A1 BbINOJIHEHMSA HOBOW TPYA0BOM GYHKLMK;

4) npu nopyYyeHUM PaboTHMKY MUKPOGDMHAHCOBOW oOpraHmsauumn paboTbl, He 0B6YCNOBAEHHOM
3aKNOYEHHBIM C HUM TPYA0BbIM AOTOBOPOM, KOrAa 3TO He B/IeYEeT U3MEHEHUA YC/I0BUIM 3aKNHOYEHHOTO C



paboTHMKOM TPYAOBOro A0roBopa.

9. TMoBblWeHWe KBaAMOUKALMM (NNAHOBLIN WMHCTPYKTaXK) PabOTHMKOB OCYLLECTBAAETCA C
NepuoaNYHOCTbIO, YCTaHaBAMBAEMOM MUKPODMHAHCOBOM OpraHM3auMein CamocTosATeNIbHO, OAHAKO He
pexe o4HOro pasa B rog.

10. PaboTHMKM MWKPOPMHAHCOBOM OpraHM3aLMK, OCYLLEeCTBAAIOWME HenocpeacTBeHHoe
B3aMMOAENCTBME € MoayYaTenamu QGUHAHCOBBLIX YCAYyr, AOMycKatoTca K paboTe ¢ nosaydatenamu
dUHAHCOBbLIX YCAYr TO/IbKO MOC/Ae MPOXOXKAEHMA 0Oy4YeHusa, NpeaycCMOTPEHHOro HacToALLEN CTaTbel.
PaboTHMKN, He npowegwmne obyyeHue, ponyckatoTca K pabote ¢ nonyyatenimm GUHAHCOBBIX yCayr
TONbKO COBMECTHO C paboTHMKOM, Mnpoweawnm obyyeHne, U MOL €ro KOHTPONEM, HA YCAOBMAX,
onpeaeneHHblX BHYyTPEHHUM SOKYMEHTOM MUKPODUHAHCOBOM OpraHM3aumm.

Fnhaea 5. PaccmoTpeHue o6palyeHuit nonyyatenet GUHaAHCOBBIX yCayr

CraTtba 18. O6LMe NPUHLUNbI U NOPALOK PACCMOTPEeHUA obpalleHuit nonyyateneit PUHAHCOBbIX
ycnyr

1. TpeboBaHus ba3oBoro cTaHZapTa 0 NOPAAKE PacCCMOTPEHUS 0bpaLLeHMIA PacnpoCTPaHAOTCA Ha
BCe 06palleHus, NocTynatowme B MUKPOPUHAHCOBYIO OpraHM3auuto oT noJsyyateneit GUHaHCOBbIX yCayr
N CBAA3aHHbIE C OCYLLECTBNEHMEM MUKPOPUHAHCOBOM OpraHM3aumen AeaTenbHOCTU, NPeayCMOTPEHHOM
3akoHom N 151-d3, B TOM yncne noctynatowme B MMKPOoOUHAHCOBYIO OpraHusaunio u3 baHka Poccuu B
COOTBETCTBMM €O cTaTbel 79.3 3akoHa N 86-93.

2. MNpu paccmoTpeHuMn obpalleHnii noaydateneir GpUHAHCOBLIX YCAYyr MMKPOPUHAHCOBAS
opraHv3aumMa PyKOBOACTBYeTCS MPUHLMMNAMU AOCTYMHOCTU, Pe3yNbTaTUBHOCTM, OBOBEKTUBHOCTU MU
becnpucTpacTHoCcTM, npeanonaralowmmm MHGOPMUPOBAHHOCTL MojlydyaTena ¢GUHAHCOBOW YCAYyrM O
nosy4eHMn MMKPOPUHAHCOBOM opraHm3aumei ero obpaLleHms.

3. [Ona 3bdeKTMBHOrO WM CBOEBPEMEHHOr0 PacCMOTPeHMs MocTynalwmux obpalueHuit B
MUKPODUHAHCOBOW OpraHM3aumMmM HasHayaeTcs pPaboTHUK WAM noapasfaeneHne No PacCMOTPEHUIo
obpaleHunii nonyyatenen GMHaAHCOBLIX YCAYT. B BbiLeyKa3aHHbIX Lensx MMKpoUHaHCOBas opraHn3aumsa
TaKXe BNpaBe NpPWBAeYb TPETbE /UL, OCYLLECTBAAIOLLEE COOTBETCTBYIOWME PYHKUMM HA OCHOBAHMM
rpa*k4aHCKO-NpPaBoBOro A0rosopa.

4. MuKpoouHaHcoBas opraHusauma obssaHa obecneunTtb, 4Tobbl /AMLO, OTBETCTBEHHOE 3a
paccmoTpeHune obpalleHunit nonyyatenein GUHAHCOBLIX YCAYr, UMeNo NPaso:

1) 3anpalmBaTb AOMNONHUTENbHbIE AOKYMEHTbI U CBeAEHUA y nosayyatensa GUHAHCOBOW yCayru,
Tpebyemble A1A BCECTOPOHHETO 1 06BEKTUBHOIO PAacCMOTPEHUA 0bpaLLLeHNs;

2) TpeboBaTb y paboTHNKOB MUKPODMHAHCOBOW OpraHU3aL MM NpeaocTaBAeHUA 4OKYMEHTOB, UHOM
HeobxoaAnMOoN MHOOPMALMM, @ TaKKe NMUCbMEHHbIX 06BbACHEHMI NO BONPOCAaM, BOSHUKAIOLWMM B X04e
paccMmoTpeHun obpalleHna noayyatens GUHaAHCOBOMW yCAyru;

3) B cnyyae HeobxogumocTn 06pawaTbca HENOCPeACTBEHHO K OpraHy MMKPOdUHAHCOBOW
OpraHM3aLmn, OCYLLECTBAAIOWEMY KOHTPO/Ib 33 PAacCMOTPEHMEM OOpalLeHUt U B3aMMOAENCTBUEM C
nosyyaTenamm QGUHAHCOBBLIX YCAYr, C UEeAblo HaANeXalero pPaccMOTpeHWsa obpalleHuid U, npu
HEeobX04AMMOCTH, TMPUHATUA Mep MO 3aWMTe M BOCCTAHOB/AEHMIO MPAB WM 3aKOHHbIX MHTEPECcoB
nonyyatenen GUHaAHCOBBIX YCAYT.

5. Moctynuslee B MUKPOOUHAHCOBYO OpraHM3aumio obpalleHne nonyyatensa GUHAHCOBOM ycayru
NoANEXNUT perncTpauunm B *ypHane B CPOKK, MpeaycMoTpeHHble YacTbto 5 ctatbk 9.1 3akoHa N 151-93, ¢
OTPaXKEHUEM MO KaXKAoMy obpallleHunto cneayowmnx ceefeHNin:

1) pata perncTpaumm u BXoaaWwmMin Homep obpalleHus;


https://login.consultant.ru/link/?req=doc&base=RZR&n=531401
https://login.consultant.ru/link/?req=doc&base=RZR&n=536597&dst=1038
https://login.consultant.ru/link/?req=doc&base=RZR&n=531401&dst=505

2) B OTHOWEHUN PU3NYECKUX 1L, - GaMUANA, UMSE MU OTYeCTBO (NpuW yKasaHuu B obpalueHun)
nonydyatens GUHAHCOBOW YCNyrn, HanpasBuBLUEro obpalieHWe, a B OTHOLUEHUWU HOPUANYECKUX UL, -
HauMeHoBaHMWe nosydyatens GUHAHCOBOM YCYTU, OT UMEHM KOTOPOro Hanpas/ieHo obpalleHue;

3) TemaTtuKa obpalleHus.

6. OTBeT Ha obpalieHMe noanexXuT peructpauum B ypHane He nosgHee pabouyero AHsA,
cneayroLWEero 3a AHemM ero oTrnpaBAeHuUs, C OTPAXKEHNEM MO KaXKA0oMy OTBETY Ha obpalleHue crieayroumx
cBeJeHun:

1) pe3ynbTaT paccmoTpeHus obpalleHus;
2) paTa permctpaumm 1 ucxoaaLmMii Homep oTBeTa Ha obpalleHue.

7. B cnyyae nonydeHna MUKpodMHAHCOBOW oOpraHu3aumelrt obpalleHus, coaepKallero
MHOOPMaLMIO O HENpPaBOMEPHOM WCMNO/Ib30BaHUN TPETbMMMU NULAMWU  MEepPCOHaNbHbIX AaHHbIX
dU3MYECKUX NNL, C LLEeNbIO NOAYYEHUA 3aliMa TaKUMU TPETbUMM ML aMU, MUKPOPUHAHCOBaA opraHM3aLms
obasaHa:

1) B cpok He no3gHee pabouero AHA, cneaytlolero 3a AHEM MOCTyNnieHus obpalieHus B
MUKPOODUHAHCOBYIO OPraHM3aLMio, HanpaBuTb GU3NYECKOMY /ULy, YKa3aHHOMY B A0roBope 3alima B
KayecTBe 3aeMILLMKA, MHOPMALMIO O NPaBax YKa3zaHHOTO GU3NYECKOro INLA, O Aa/ibHENLIMX AEACTBUAX
MMKPOGUHAHCOBOM OpraHU3aLMM B CBA3M C NOJyYyeHnem obpalleHus, B TOM Yymciae NpeaycmMoTPeHHbIX
nognyHKkTamm 4 UM 5 HacToAWEro TMyHKTa, O CPOKax peanusaumm JaHHbIX Meponpuatuii u
MHOOPMUPOBaAHUA PuU3MYecKoro Anua ob Mx pesynbTaTax, a TaKKe O BO3MOMKHOCTM MPU3HAHUA
MUKPODUHAHCOBOW OpraHu3aumMeint OTCyTCTBUA Y OU3MYECKOro /vua 3a[0/KEHHOCTM Mo 3aimy M
MHULMALMN COOTBETCTBYIOLLLEN KOPPEKTUPOBKM Er0 KPpeaUTHOW NCTOPUKN B NOPAAKE, NPeayCMOTPEHHOM
depnepanbHbim 3akoHOM oT 30.12.2004 N 218-$3 "O KpeanTHbix nctopuax” (ganee - 3akoH N 218-d3), B
c/lyyae BbiABAeHNA GaKTa (NPM3HAKOB) BblAauuM 3aiima TPETbEMY NNLLY;

2) npu Hannumum 3anpoca GM3MYECKOro ANLA, YKa3aHHOTo B A4OroBope 3aiiMa B KauyecTBe 3aeMLLMKa,
npefocTasuTb €My AO0roBop 3alimMa, B OTHOLLUEHMM KOTOPOro nodaHo obpallleHue, a TaKXe WHble
OOKYMEHTbI U CBeAeHMA, KOTopble Bblan NoAyYeHbl MUKPOOUHAHCOBOW OpraHu3aumneit Npu 3akaoueHnu
[0roBopa 3aiima;

3) paccmoTpeTb 06palleHMe B CPOK, YCTaHOBAEHHbIN YacTbio 7 cTaTbk 9.1 3akoHa N 151-3;

4) npoaHanu3npoBaTb O06CTOATENbCTBA BblAAYM 3aiiMa, BK/KOYAA COAEpXKaHMe CBeAeHWH,
No/lydeHHbIX MNpyv 0POPMNEHUN [OroBOpa 3alMa, LENCTBUA, NPeanpuUHATbie MWKPOPUHAHCOBOM
opraHusaumen gna naeHTMduKkaumm nonyyatens GUHaHCOBOM YCAYrM U AOMNOJAHUTENbHOIO KOHTPOAS,
OCYLLEeCTB/NSEMOr0 B COOTBETCTBMM € bBas3oBbiM CTaHAAPTOM COBEpPLIEHMA MUKPOPUHAHCOBOM
opraHusaumer onepaumii Ha pUHaAHCOBOM PbIHKe, Pa3paboTaHHbIM HAa OCHOBaHMM cTaTelt 4 u 5 3akoHa N
223-®3, B Lenax npoBepKn 40CTOBEPHOCTM NOYHEHHbIX NPU 0GOPMAEHNN A0FrOBOPA 3aiMa CBEAEHNN O
33eMLWMKe, a TaKXKe WHY [AOCTYnHyto MHOOPMaumio, KOTopas MOeT ObiTb MCNo/b30BaHa
MUKpOodUHAHCOBOM opraHM3auueit ana ¢opmuMpoBaHMA BbiBoAa O daKTe (NpuM3HaKax) Bblaayn 3aima
dur3MyeckoMy 1Ly, YKasaHHOMY B LLOrOBOpPE 3aiMa B KaYeCcTBe 3aeMLLNKA, MO0 TpeTbeMy Anuy;

5) Ha Bpemsa paccMoOTpeHUa obpalleHUsas MPeKpPaTUTb B3aMMOZEWNCTBME C GU3UYECKMM JIMLOM,
yKa3aHHbIM B JOrOBOPE 3aliMa B KayecTBe 3aeMLLMKa, ANS LeNeld B3bICKaHWUA C HEro 3340/ KEHHOCTU MO
3alimy. O6s3aHHOCTb, YCTAaHOB/IEHHAA HAcTOALWMM ab3aLem, He PacnpOCTPAHAETCA HA C/ly4an NOBTOPHOM
nofaun Takum GpuU3nM4ecknm nnuom obpalleHns no Lorosopy 3alima, Nno KOTOPOMY MUKPOUHAHCOBOM
OpraHu3aLmein NPoBOAMANCH MEPOMNPUATUS, NPEeaYyCMOTPEHHbIE NOAMYHKTOM 4 HACTOALWEro NyHKTa, U B
pesynbTaTe KOTOPbIX MUKPOGUHAHCOBOW oOpraHusauuein He 6bino ycTaHoBAeHO daKTa (Npu3HaKoBs)
BblJauM 3alimMa TPETbeMy /InLLY;

6) B c/iyyae yCTaHOBAEHMA MO pe3y/ibTaTam MePONPUATUIA, NPeayCMOTPEHHbIX NOAMNYyHKTOM 4
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HacTosIero nNyHKTa, ¢akTa (NPM3HAKOB) BblgauM 3aliMa TPETbEMY NIMLY COOOWUTL pU3nMYecKomy auuy,
YyKa3aHHOMY B A0OroBOpe 3aiMa B Ka4YecTBe 3aeMLLMKa, 06 OTCYTCTBUM Yy HETO 3340/IXKEHHOCTU MO 3aiimy,
NPeKPaTUTb NPOLLeAYPY B3bICKAHWA C HEr0 3a40/IKEHHOCTU MO 3alMy, B TOM YMC/E OCYLLECTBNIAEMOTO B
cypebHom nopsagke u (Maun) nopagke UCNONHWUTENBHOFO MPOM3BOACTBA, @ TaKXKe 0bpatuTbcA B 6rOpO
KpeauTHbIX UCTOPUIA, B KOTOpoe (KoTopble) Hblna npesocTaBneHa MHGOPMaLMA O BblAAaHHOM 3alime, C
3aABNEHMEM O COOTBETCTBYHOLLEN KOPPEKTUPOBKE KPEAUTHOM UCTOPUM B NOPALAKE, NPeAyCMOTPEHHOM
3akoHoMm N 218-®3. Peanusaums nNpeaycMOTPEHHbIX HACTOAWMM MOANYHKTOM 06A3aHHOCTEN A0NKHA
6bITb OCyLLECTBNAEHA MUKPOPUHAHCOBOM OpraHM3auMein B CPOK, YCTAHOB/IEHHbIM YacTblo 7 ctaTbn 9.1
3akoHa N 151-93;

7) B cnyyae HeyCTaHOB/IEHMA NO pe3ynbTaTamM MeponpUATUI, NPeayCMOTPEHHbIX NOAMNYHKTOM 4
HaACTOALEro NyHKTa, GpaKkta (NpM3HAKOB) BblAauMN 3aiMa TPETbEMY NULLY HaNPaBUTb GU3MYECKOMY NLLY,
YKa3aHHOMY B JOrOBOPE 3aMMa B KayecTBe 3aeMLLMKa, MHGOPMALMIO O COAEepPKaHMM NOJTy4eHHOM B Xoae
npoBeAeHMs NPOBEPOYHbIX MepPonpUATUN MHGOPMALMM U CAENaHHbIX HAa ee OCHOBAaHWM BbIBOAOB 006
oTcyTcTBUM daKTa (NPU3HAKOB) Bbigauyn MUKPODMHAHCOBOW OpraHuMsalMel 3aima TpeTbemy Auly, a
TaK»e BO306HOB/IEHMN MUKPODMHAHCOBOW OpraHu3aumeit npoueaypbl B3biCKaHUA ¢ pU3MYECKOro mua,
YKa3aHHOro B 40roBOpe 3aiMa B KaYecTBe 3aeMLLMKA, 33401KEHHOCTM M0 3anmy.

OTtBeT Ha obpalleHne, a TakxKe MHPopmauMA, HanpaBAsEMble B COOTBETCTBMM C HaCTOALWMM
NyHKTOM ba3oBoro craHgapTta, HanpaBAAOTCA MUKPOPUMHAHCOBOM OpraHM3aLMen B MOPALKE U CPOKM,
ycTaHoBAEeHHble YacTAMK 7 1 10 ctaTtbm 9.1 3akoHa N 151-03;

8) He CTaBWUTb BO3MOXHOCTb PAaCcCMOTPEHMA MUKPOPUHAHCOBOW OpraHusauueint obpalleHus U
YPEryiMpoBaHUA OMUCAHHOM B OOpalleHMM CUTyaummu B 3aBUCMMOCTb OT COBepLUEHUA (GU3UYECKUM
NINLUOM, YKa3aHHbIM B AOTOBOPE 3aiMa B KQYECTBE 3aeMLLMKA, KAKUX-TNHO AOMNONHUTENBHbIX 4ENCTBUIA,
BK/IlOYAs MoJayvy COOTBETCTBYIOLUMX 3asiB/IEHUI B MPaBOOXPaHUTE/IbHble U (MAK) cyaebHble opraHbl, a
TaK¥Ke npeaocTaBieHne B MUKPOPUHAHCOBYHO OpraHM3aumMio Kaknx-nmbo noaTeepKAatoWwmx 4OKYMEHTOB
OT CTOPOHHMX KOMMeEPYEecKMx opraHusaumin. MMpepnaras ¢u3Myeckomy auuy nNpeaocTaBUTb
OOMOMIHUTENIbHYIO  MHbOPMaLMIO  AN1A  Uefeld  pPacCMoTpeHua obpaleHusa, MUKpodpuHaHCoBan
opraHusauma obasaHa 4OBECTM [0 ero CBEAEHUSA, YTO OTKA3 UM HEBO3MOXKHOCTb NPeAO0CTaB/€HUA TaKoM
MHOOPMALUK He BANAET Ha NPUHATUE PELLEHMA O PACCMOTPEHUU obpaleHus.

8. HanpasneHue oTBeTa nosyyatento GMHAHCOBOW yCAyrM MO pe3y/bTaTaM PacCMOTPEHUA ero
obpalleHuna, BKAOYAs MOPAAOK 3anpoca [AOMOJAHUTENbHbIX AOKYMEHTOB W MaTepuanoB Ans
pPaccMOTPEHUA TaKoro obpalleHuns, NopAAOK ero PacCMOTPEHUS, BKAOYAnA CPOKM, GOopMbl U Crnocobbl
npeaocTaBaeHna noay4vatento GMHAHCOBOM YCAYyrn OTBETA HA 0OpaLLeHMe OCYLLECTBAAETCA B NOPSAKE,
ycTaHoBneHHoM cTaTbel 9.1 3akoHa N 151-®3. OTBeT Ha obpauleHUe A0NKeH bbiTb MOTMBUMpPOBaH. B
onpeaeneHHbix ctatbel 9.1 3akoHa N 151-d3 cnyyaax nonyyaTento GMHAHCOBOM YCAYrM HanpaBAAeTcA
yBegoMIeHne 06 ocTaBaeHnn obpalleHma noayyvatens GUHAHCOBbIX ycnyr 6e3 oTBeTa No CyLLecTBsy.

9. OTBeT Ha obpalleHne, a TaKkKe yBeAOM/EHME O perncTpaumm obpalleHus, yBegomaeHue o
NPOA/IEHUM CPOKA PacCMOTPeHUA obpalieHua noAnMCbIBalOTCA eAMHOANYHBIM  UCNOHUTENbHbLIM
OpraHom, 3amecTuTesiem eguMHONNYHOIO UCMONHUTENBHOTO OpPraHa MM MHbIM YNOJIHOMOYEHHbIM UMK
JIMLUOM W HanpaBAaoTca noayyaTento pUHAHCOBbLIX ycayr cnocobamm, npesycMmoTpeHHbIMKU YacTbio 10
ctatbm 9.1 3akoHa N 151-93.

10. OTBeT Ha ObpalleHMe NO CYLLECTBY He AaeTcd MMKPOUMHAHCOBOW OpraHusauuen B cayyasx,
npeaycMoTpeHHbIX YacTbto 13 ctatbm 9.1 3akoHa N 151-@3.

11. B cnyyae ecam Ha obpalieHue nonydatens GUHAHCOBOW YCayrM He MOXKeT bbiTb AaH OTBET,
yaosnetsopatowmii TpeboBaHna noaydyatena GUHAHCOBOWM YCAYrM, MUKPOPUHAHCOBOM OpraHM3aLmm
pekomeHayeTcA MpeanoXuTb MNoaydaTento  GUHAHCOBOM YCAyrM, Hanpasusluemy obpalieHue,
anbTepHaTMBHbIE CNOCO6bLI YPEryMpoBaHUA CUTYaLMMN.

CraTtba 19. TpeboBaHuA K uHPopmaLMoHHOMYy obecneueHuto paboTbl ¢ 0bpaweHnammu
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MuKpodHnHaAHCOBas OpraHM3auMsa B MecTax OKasaHWa ¢GWHAHCOBBLIX YCAYr, B TOM 4YucC/le NyTem
ny6AnKauMm Ha opuUMaNbHOM caliTe MUKPOPUHAHCOBOM OpraHusaumm (Npu Hannuum), uHbopmmpyet
nosydyateneit GUHAHCOBBIX YCAYr O HEOBXOAMMOCTM YKa3aHMA B 0bpalleHnn damuanm (HaumeHoBaHUA)
nosydyatens GUHAHCOBOW YCAYyrM M agpeca, N0 KOTOPOMY AOJ/IKeH ObiTb HanpaBAeH OTBET, a TaKkKe O
peKOMeHZauMAX No BKAOYEHMIO B obpaweHue noaydatenelt (UHAHCOBLIX YCAYr caeaytloLlei
MHPOPMaLMN U AOKYMEHTOB (MPU UX HAMYUK):

1) Homep LHoroBopa, 3aK/OYEHHOrO Mexay nosyyaTenem GUHAHCOBOW  yCayru u
MWKPOPUHAHCOBOI OpraHM3aumeir;

2) usnoxeHuwe cywectsa TpeboBaHMI M daKTUYECKMX OB6CTOATENbCTB, HA KOTOPbIX OCHOBAHbI
3aABneHHble TpeboBaHMA, a TaKKe A0Ka3aTeNbCTBa, NOATBEPKAAOWME 3TU 06CTOATENbCTBA;

3) HaumeHOBaHWe OpraHa, AO0/IKHOCTU, GaMUANKU, UMEHW, OoTYecTBa (NpY HanMunm) PaboTHMKA
MWKpPOdUHAHCOBOM opraHunsaumu, genicTema (6esaenctemna) KoToporo ob6xkanytorcs;

4) nHble cBeAeHUn, KoTopble NoayyaTenb GUHAHCOBOM YCAYIM CHUTAET HEOHXOAMMbIM COOBLLMTD;

5) KONMM JOKYMEHTOB, NOATBEPXKAAIOLINX U3N0XKEHHbIe B 0bpalleHnn obcToaTenbcTea. B 3tom
cnyyae B 0bpaleHnn NPUBOANTCA NepedeHb NpuaaraeMbix K Hemy JOKYMEHTOB.

Cratba 20. AHanu3 obpawieHuit nonyyareneit GUHaAHCOBBLIX YCAYr U MPUHATUE pPeELUeHUA O
uenecoobpasHOCTM MPUMEHEHUA MeEP, HaMNpaB/IeHHbIX Ha YyJ/y4ylwleHMe KauyectBa ob6cCnyKuBaHuA
nonyuyareneit GUHAHCOBBIX YCAYT, NO pe3y/bTaTam aHa/iM3a obpawieHni

1. MuKkpoduHaHCOBas OpraHMsaumMa npPeaoCTaBAseT B CaMOPEryiMpyemyio opraHvsaumio, no
TpeboBaHMIO cCaMoperyanpyemoli opraHnsaumm, Ho He yawe yem 4 (4eTbipe) pasa B rog, cBegeHusA o
paccMoTpeHnn obpalleHnit noaydateneit GUHaHCOBBIX YCAYT B BUAE OTYETA, COAEPMKALLErO Ceayolme
JaHHble:

1) KoAIMYecTBO NOCTYNUBLLIMX OBpalLeHWA;
2) npegMmeT 0bpaLleHui;

3) pesynbTaT paccMoTpeHua obpalleHuid (yA0BNETBOPEHO, HEe YAO0B/AETBOPEHO, Y/A0B/NETBOPEHO
YacTU4HO).

2. MuKpodMHaHcoBas opraHM3aumMs MCNosib3yeT obpaleHna B LLesX aHaAM3a YPOBHS KayecTsa
06CNYKMBaAHUA, @ TaK¥Ke UHbIX HEPUHAHCOBBIX NOKA3aTeNen, faHHbIE O KOTOPbIX MOXKHO NOYYUTb B XO4€
aHanusa obpalleHuit, n He pexke yem 1 (oguH) pas B rog NpousBOAUT 0606LLEHWE WU TUNU3ALUIO
06palleHMii M NPUHUMAET HeobXxogumble Mepbl B LEAAX MNOBbIWEHUA KayecTBa O6CNYXKMBaHUA
nonyyatenen GUHaHCOBbIX YCAYT.

Cratba 21. Peanusauua npaBa noayuyatena ¢GUHAHCOBOW ycayru Ha AocyaebHblii nopaaok
paspelueHusa cnopos

1. Mpu HapyweHMM nonydatenem GUHAHCOBOW YCYrM CPOKOB BO3BpaTa OCHOBHOM CYMMbI AoAra v
(vnn) ynnatbl NpoLEHTOB NO AOrOBOpPY 3aliMa, MUKPOOUHAHCOBas OpraHM3auma LOBOAUT 40 CBEAEHUS
nosyyatens GUHAHCOBOW yC/yrn cnocobom, NpesycMOTPEHHbIM B COOTBETCTBYIOLLLEM A0r0OBOpE 3aiiMa,
no BbIGOPY MWKPODUHAHCOBOW OpraHM3aLMu MPETEeH3U0 A/1A paspelleHus crnopa B AocygebHom
nopszKe.

2. B nperteH3uu, HanpaBasemon MMKPODUHAHCOBON oOpraHusaumen, AoMKHa OblTb YyKasaHa
cnepyrowwas MHPopmaums:



1) HaummeHoBaHME MMKPOOMHAHCOBOW OpraHM3auMM U CBefeHMus, [OoCTaTouHble AnA ee
naeHTudMKaumm;

2) pasmep WU CTPYKTypa TeKywel 3aJ0/KEHHOCTM nonydyaTens ¢UHAHCOBOMW ycayrM Ha paty
COCTaB/IEHUSA MPETEH3UM;

3) cnocob(bl) onnatbl 3a401KEHHOCTY;

4) nocnepcTtBuMa HEWUCNOJIHEHWS MosyyaTesneM ¢GUHAHCOBOW YC/IyrM CBOMX 0653aTenbCTB A0
YKa3aHHOro B MPETEeH3MN CPOKa;

5) cnocobbl BHecyaebHOro paspelleHMs crnopa, B TOM YMCAEe BO3MOXKHOCTb MCMNO/b30BaHUA
npoueaypbl meguaunm (Mpy HanMuMK B 4OroBOpeE 3alima MeanaTUBHOM OrOBOPKM).

3. B cnyyae ecam B TeveHme 30 (TpMALATH) KaNeHOApHbIX AHEN ¢ AaTbl HanpasieHUs NpPeTeH3un
MWUKPODUHAHCOBOW OpraHusauueit nonydaTento GpUHaAHCOBOM ycayrM, 06s3aTenbCTBa, YKasaHHble B
npeteHsun, He 6blAM  AO0MKHBIM  0BpPasoM  WCMOJIHEHbI Nosyyatenem ¢GUHAHCOBOW  YCAyrw,
MUKpOdUHaAHCOBasA OpraHM3aLms Bnpase 06paTUTLCA B CYA C COOTBETCTBYIOWMM TpeboBaHMeM.

4. MukpoduHaHcoBan opraHM3aums 1 noaydatenb GUHAHCOBOM YCYTU NPY B3aMMHOM COT/1alleHNM
CTOPOH BMpaBe MCMNOAb30BaTb CMNocobbl BHecyaebHOro paspelleHua crnopa, YCTaHOBAEHHbIE
3aKoHoAaTenbCcTBOM Poccuiickon ®egepaunum, B TOM YMCAe NPETEH3NOHHbIN MOPAAOK, MeaMaTUBHble
npoueaypbl, Neperosopsbl.

MukpodurHaHCcOBasA opraHusauma W nosy4vatesb QGUHAHCOBOM YCAYrM B3aMMOZLEMNCTBYIOT C
YNOJIHOMOYEHHBIM MO MpaBam noTpebuteneit GpUHAHCOBBLIX YCAYr B COOTBETCTBUM ¢ PepepanbHbIm
3aKoHOM oT 4 ntoHs 2018 roga N 123-$3 "O6 ynonHOMOYEHHOM MO NpaBam noTpebutenen pUHaHCOBbLIX
ycnayr".

FnaBa 6. NpepnoxxeHne AONONHUTE/NbHBIX YCAYT
CraTtba 22. MpaBuna npegnoxXeHua A0NOJAHUTENbHBIX YCAYr

1. MpepnoxeHne MUKPOOUHAHCOBLIMM OpraHM3aUMAMM MNojy4vaTento  GUHAHCOBbLIX YCAyr
OONONHUTENbHbBIX YCAYT OCYLLECTBASIETCA B MOPALKe, yCTaHOBAEHHOM cTaTbeit 7 3akoHa N 353-93, ¢
y4yeTom ocobeHHoCTeN, yCTaHOBNEHHbIX HACTOALLEN CTaTbeN.

2. B pamkax basoBoro crtaHgapta noa npeasorKeHnem MUMKPOPUHAHCOBOW oOpraHusaument
npuvobpectn AONONHUTENbHbIE YCNYTM MOHUMAETCA NPen/IoKeHne, caenaHHoe noayyatento prHaHCoBOM
YCNyrv, ABAAIOLWEMY 3aeMLLUMKOM MO AOroBopy notpebutenbckoro 3aima wmaum obpatusliemyca 3a
nosiydeHMeM NoTpebuTeNbCKOro 3aiima, Kak HeNoCpPeACcTBEHHO MUKPODUHAHCOBOM OpraHM3aLmein, Tak 1
NPWBAEYEHHbIM €10 TPETbUM JINLOM, AENCTBYIOWMM OT UMEHU MUKPODUHAHCOBOM OpraHmM3auumn uam ot
CBOEro MMeHM, HO B MHTEpecax MMKPOPUHAHCOBOM OpraHn3aLmm.

3. B ciyyae npensioXeHusa noaydaTtento GUHaAHCOBOM ycayrn npuobpectv oAHy WAM HECKObKO
AOMONHUTENbHbIX YCAYT, B TOM YMC/e Ha 3Tanax, OT/IMYHbIX OT 3aK/loYeHna 4oroBopa 3aima (Hanpumep,
Ha 3Tane WCMOJHEHUA [O0roBopa, B TOM YMC/Ae MPOAJIEHUA ero AOeucTBuA), MUKpodMHAHCOBas
opraHmMsauma obs3aHa obecneunTb BO3MOMKHOCTb 3aEeMLUMKY OTKasaTbCA OT npuobpeTeHun
AOMONHUTENbHbIX YCAYT B OTHOLUEHUWU KaXKAOW AOMONHUTENbHOM YCNYTU B OTAEAbHOCTU, €CAN KaxKaan
TaKanA AOMNOJIHUTE/IbHAA YCyra MOXKeT 6biTb NPUOBPETEHA OTAENBHO OT APYIUX SOMNONHUTENbHBIX YCAYT.

He ponyckaetca npeasoxeHue nosydyaTento (GUHAHCOBOW YCAYTM OONOAHUTENbHbBIX YCAYT,
YKa3aHHbIX B NyHKTe 3 yacTu 4 ctaTbm 6 3akoHa N 353-d3, coBMECTHO C AONOAHUTENbHBIMUW YCIyramu, He
YKa3aHHbIMM B NyHKTE 3 4acTu 4 ctatbm 6 3akoHa N 353-d3, B cocTaBe eANHOIO NakeTa A0NOJAHUTENbHbIX

ycayr.
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4. Ha Bcex 3Tanax npeAocTaBieHUs AONOJHUTENbHOM YCaYry, BKAOYAn 3Tan npessorKeHnsa Takom
YCAYTW W 3aK/II0YEHNA JOTOBOPA O ee NPeLoCTaB/eHn, NoyyaTento GUHAHCOBOM YCayrv A0KHA BbITb
AOCTYMHa BCA MHOPMALMA 06 YCNOBUAX JOMNONHUTENbHOMN YCAYTU.

Monyyatento GMHAHCOBOM yCayru MUKPOPUHAHCOBOM OpraHu3aumnen onxKHa bbiTb NpegocTaBieHa
MHbOPMaAUMA O NULE, OKasbiBaOWEM AOMNOJIHUTENbHYIO YCAYTY, O BAUAHUN OTKasa OT AOMNO/IHUTENIbHOM
YyCAyrm Ha YC/NOBMSA [0roBopa MnoTpebuTenbcKoro 3aMma (3a WMCKAYEHMEM YC/IOBMA O CymMme
noTpebumTeNbCKOro 3aMma (MMMUTa KPeanToBaHMA)), 0 KOHTaKTHbIX AaHHbIX NLA, KOTOPOMY MOXKET BbiTbh
3afBJ/1eH TaKOM OTKa3 B COOTBETCTBMU € TpeboBaHMAMM 3akoHa N 353-P3,

5. MHpopmauma o Bcex AONONHUTENbHbIX YC/yrax, He YKasaHHbIX B MyHKTe 3 yacth 4 cTaTbu 6
3akoHa N 353-03, fonxKHa BKAOYATHCA B OZIHO 3aAB/IEHUE.

6. an3HaI-OTCﬂ HeaonyCctTMumbiMmun cnegyrouwime ycnosua npegocrasneHnAa A0NO/THUTE/TIbHbIX YCAYT:

1) HannMuKMe NpeaycTaHOBAEHHbIX COrNacKuit Ha NpuobpeTeHne AONONHUTENbHbIX YCAYT, Hecornacuii
C OTKa3oM OT npuobpeTeHns AONOAHUTENbHOM YCAYrK (ABOMHOE OTPULAHME), @ TaKXKe UCNOob30BaHMe
HeAcHbIX GOPMY/NINPOBOK, CNOCOBHbIX BBECTM nonyyaTena GUHAHCOBOW YyCayrn B 3abayxaeHue
OTHOCUTE/NIbHO COAEepXaHuA W Ccmbicna ycnosua 06 OTKase WAM COrnacum Ha npeaocTaBaeHue
OOMNONHUTENbHBIX YCAyr (B TOM uMCae O COrnacumM 3aemllmMka C OTKa3om OT npeaocTasieHus
[ONONHUTENbHOM ycayru (cornacue c oTpuuaHnem));

2) oTBNeYyeHMe (aKLUEHTUPOBAHNE) BHUMAHMA NosydaTena GUHAHCOBOW YCAYrM OT Kaknx-nnbo (Ha
KaKkux-nnmbo) ycnosuit (ycnoBusx) npenocTtaBNAeHUA AOMONHUTENbHON YCAYrM WAW YC/IOXKHEHUE ee
npoyTeHns (B TOM Ync/ie NocpeacTBOM NPUMEHEHMA B Ha3BaHHbIX LieNAX BU3Ya/ibHbIX NPUEMOB, B TOM
yucne BblgeneHue otTaebHon MHGoOpMaL MM NocpeacTBoM 0coboro Kerns, LBeTa UM KOHTpacTa WwpuoTa,
WUHTEP/IMHbAXA (MEXCTPOUHbIA UHTEPBAN), KePHUHra (MeXCUMBOAbHbLIA WHTEepBan) M N6Oro NHOTo
TUnorpadpcKoro napameTtpa TEKCTa), a PaBHO COKPbITUE OT nosydyaTtens GUHaAHCOBbLIX YCAYr HEBbIFOAHbIX
YCNOBUIA M PUCKOB MNOCPEACTBOM MCNOMNb30BaHMA YKa3aHHbIX BU3ya/ibHbIX NPUEMOB;

3) oTcyTcTBME NpenBapuUTENbHOrO yBeAOMIeHUA nosyyatens GUHaAHCOBOM YCAyrn o TOM, 4TO B
C/lyyae ero nocneaylowero oTkasa oT NpuobpeTeHHOM AONONHUTENBHOM YCAYrM, KOTOpan NpusHaeTca
OKa3aHHOW NOJIHOCTbIO UM YAaCTUYHO A0 UCTEYEHMA CPOKA, YKa3aHHOro B NyHKTe 3 yactu 2.1 ctaTtbn 7
3akoHa N 353-®3, B0O3BpaT AEHEXHbIX CPeacTB, YNAauYeHHbIX 33 TaKylo AOMOJHUTENbLHYIO YCAyry,
HEBO3MOXEH MOJHOCTbIO WM YaCTUYHO.

Fnasa 7. OcywecTBeHMe CAaMOpPEry/IMPyeMoil opraH1M3saLmein
KOHTpO/A 3a cobaloaeHMem YyieHamm camoperyimpyemoin opraHusauum
TpeboBaHuit basosoro ctaHaapTa

Cratba 23. [MMopApoOK oOCyWwecTBNeHUA CcamMoperyiMpyemoi opraHusauueid KoHTpona 3a
cobnogeHnem uneHamm camoperyimpyemoin opraHusaumm TpebosaHumii basoBoro ctaHgapTa

1. Camoperynvpyemas opraHu3auuMsa BnpaBe, B TOM YWCAe Ha OCHOBaHWW 0b6palleHulii opraHoB
Bnactu, baHka Poccun nnv nonyyateneit pUHaHCOBBIX YCAYT:

1) npoBoAWTb B OTHOWEHMM MUKPOPUHAHCOBLIX OpraHM3aUMii MNPOBEPKM Hag/exKallero
npegocTaBAeHMA MHPOPMaLMK NoayYaTensim GUHAHCOBbIX YCAYT;

2) TpeboBaTb NpeAoCcTaBNeHMA KONWIA OTBETOB Ha 0bpalleHua noayyatenein GUHaHCOBbIX YCAYT;

3) HanpaBAATb WMHble 3anpocbl M TpeboBaHWMA B aapec MUKPOPUMHAHCOBLIX OpraHU3auuii
OTHOCUTE/IbHO COBNtOAEHUA MUKPODUHAHCOBBIMM OpraHM3aLmMammn TpebosaHWit BazoBoro cTaHAApTa;

4) NpoBOAUTL MEPONPUATUA NO KOHTPOJIIO, B XO4E KOTOPbIX CAMOpPEry/IMpyemoli opraHusaumei
OCYLLECTBNAIOTCA AENCTBMA MO CO343HUI0 CUTyauMu ONA COBEPLIEHUA CAENKU B LENAX MNpoBepKu


https://login.consultant.ru/link/?req=doc&base=RZR&n=523300
https://login.consultant.ru/link/?req=doc&base=RZR&n=523300&dst=255
https://login.consultant.ru/link/?req=doc&base=RZR&n=523300&dst=277

cobnopeHna MUKPOPUHAHCOBLIMU OpraHM3aumMsammn TpeboBaHMI ba3oBoOro ctaHZapTa NMpY OKasaHuM
$UHAHCOBbLIX yCAYT.

2. BsaumogencTBMe Mexay CaMoperyiMpyemoli opraHusaumMen M MWKPOOUHAHCOBbLIMU
OpraHM3auMaMMK, B TOM YUC/ie MPU OCYLLECTBNEHMM CAaMOPETYINPYEMOI OpraHM3aLmen KOHTpona 3a
cobnogeHeM UYNeHaMW  caMoperyanpyemolt opraHusauuu  TpebosaHuit BasoBoro cTaHAapTa,
OCyLLecTBNsSieTCA € y4yeTom TpeboBaHuit  BasoBoro  crtaHZapTa, BHYTPEHHWX  CTaHAAPTOB
caMoperyanpyemoin opraH1Msaummn 1 sakoHoaatenbcTsa Poccuitickoin degepaumu.

FnaBa 8. 3akntountenbHble NONOKEHUA
Cratba 24. BcrynneHune ba3oBsoro ctaHgapTa B cuny
1. basoBbIin cTaHAAPT NpumeHsaeTca ¢ 1 nona 2026 roaa.
2. Co gHA npumeHeHusa ba3oBoro cTaHgapTa He nNpumeHseTca ba3oBbl CTaHAAPT 3aWMUTbI NPaB U
NMHTepecoB GU3NYECKUX U IOPULANYECKMX UL, - NoJlyYaTeielt GUHAHCOBBIX YCYT, OKa3blBaeMbIX YaeHaMU

CaMoperyanpyembix opraHusaumnii B chepe GpUHAHCOBOrO PbiHKA, 06beAMHAIOWMX MUKPODUHAHCOBbIE
opraHusaumm (yTeep»aeH baHkom Poccum, MpoToKkon ot 22.06.2017 N KPHM-22).
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